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Internal note — Mobile App
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Internal notes and their change history are available via CorrigoPro Mobile as well. A new ﬁ ”
icon is added to WO CruChat for quick access to the internal note. The icon changes its
appearance to indicate whether there is some information or not

Eml /.‘

QaEplCallcenter925u3

15 (Completed)

X Internal Note X Internal Note

Oksana has accepted this work order, 10:00

It will not be visible for a Customer, but It will not be visible for a Customer, but

will be available for Cru, CrulLeads and will be available for Cru, CrulLeads and
Subs. Subs.

Oksana has checked in from an unknown location, 10:01

QaEpliCalicenter?. 0:02

This work was requested by Asya Asya

(c3 @TEST.C( IGO.COM) TFS3468 (5] TFS3468

QaEplCalicenter92su3, 10:02

Pass your device to the person who will sign-off on
the work. Please review recently completed work
and click HERE to sign.

Oksana has completed this work order from an unknown location, 10:02

QaEpliCalicenter92su3, 10:02

Work order completion info:
Repair category: Building Exterior

QaEplCallcenter925u3

(Completed)

Pass your device to the person who will sign-off on
the work. Please review recently completed work Action History
and click HERE

Oksana has comple ork order from an unknow

QaEplCallcenter92su

Work order completion info:
Repair category: 000

Repair code: ""\\\{[] ACTION HISTORY

date: 12/20/2019




Dashboard in Mobile Application

VIEA

The WOs KPIs that are available on CorrigoPro Desktop are now available on Mobile as well. ﬁ H H
Each indicator allows the user to quickly find WOs that need attention, while a chart of WOs by
status gives a summary of the current situation. The older view is still available under the item

“View CruChats”

CorrigoPro CorrigoPro

Oksana New Company! Oksana New Company - 3rd branch

View CruChats View CruChats

WOs Awaiting Acceptance WOs Awaiting Acceptance

WOs Overdue WOs Overdue

Open Reactive WOs Open Reactive WOs

Open PM/RM WOs Open PM/RM WOs

Require Completion Details Require Completion Details

WOs BY STATUS (LAST 90 DAYS)

NO WO ACTIVITY LAST 90 DAYS

. Open Require Completion Details . Completed
Recalled Rejected @ Open: In Progress




Dashboard in Mobile Application

IRICAS
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When a provider doesn't have any WOs the dashboard will show unread CruChats H

CorrigoPro CorrigoPro

1!10lya BOT AM!!!! - I1!Olya BOT AM!!!!

Oksana New Company - 4th branch
- Olha

View CruChats View CruChats

Olko
Olko has added Oksana to this CruChat

Olko
Olko has added Oksana to this CruChat

Manage Your Work Orders and
Customer Communication in
CorrigoPro

Jany
Olko has added Oksana to this CruChat

Q Vgvhh, Mykoly Hrinchenka Street, Kyiv, Kyiv unread me




Map with route if too far from service location

'AS

(

If a user tries to check-in/out or pause a WO far from service location, they will see a map ﬁ ﬁ
with a route to the location. The user may choose to open it in their favorite map application

by tapping on the route

18:07 ¥
. . X
Too Far From Service Location - :
Too Far From Service Location
You are far from workorder location. Do
You are 0.69 miiles far from workorder location. Do you want to continue without you want to continue without geolocation?
geolocation?

Vokzalna
Bok3anbua

> LYPKY
» A Tolstong o JIANKA
8 Ploshcha Lva Tolstoho “P‘H its Sportu
Inowa flesa Toncrorc Manay Cnopty
% K .':k.:M
Knoscoka
n“”l
S x
Olimpuiska moivskiv* :
ONIMNINCHK :. MU W 24 @
BATYYEVA HORA CNOPTHBHMI KOMINEX
BATUEBA IOPA ®Kaptu
KUCHMYN YAR
KYYMWH AP St. Nicholas Roman Cancel
O Catholic Cathedral
Kocten Ca. Mukonas

é

o Map data ©2020 Google




Other Changes

Internal Note field is also available via CorrigoPro Direct. More information is available on
our developers site https://developer.corrigopro.com/docs/intro

Added new countries — Belgium, Austria, Luxembourg, South Africa, Romania and Sweden.

« Allow leaving a user in all CruChats when changing role from CruLead to CruMember.



https://developer.corrigopro.com/docs/intro

