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Zoom In Check In/Out Actions p——

Zoom In Actions ﬂ I
* Functionality duplicates Check-In, Check-Out and Pause for the WO

« Convenient for users wearing gloves

« Visit service items will also be enlarged when this setting is on

IMEA

AERICAS

iOS Screenshots

Carrier = 4:10 PM

< CorrigoGLVB01
# north0018 (Open)

Carrier 4:08 PM Carrier 4:10 PM

£ Zoom In Actions

Select Planned Services

You have an option to COMPLETE this work order
at any time. Once your work order is completed,
you won't be able to execute any more visits.

Current Weather Conditions

Zoom In Check In/Out Actions Mostly Cloudy with Areas of Fog with a low near 37°F.
Snow amount is 0". Poor visibility. N winds at 4 mph.
Chance of precipitation is 9%.

For All WOs CorrigoGLVBO1, 4:10 PM

There is no schedule for this Visit WO.

Your work order will be automatically completed
after 3 visits.

; - Planned Service(s)
For WOs in Extreme Weather Conditions @

To check-in/check-out through the IVR, call and
enter code 556677

actions at the bottem of the WO CruChats.
SHOW EARLIER VISITS
Visit#2 | @ 100.0%

actions will be displayed as larg
i of users i

Checked-In Aug 30, 2019 at 2:49 PM !
Items will als splayed enlz

Checked-Out Aug 30, 2019 at 3:48 PM !
Visit#3 | @ 100.0%

Checked-In Aug 30, 2019 at 4:10 PM !
Checked-Out -

Please CHECK OUT when you complete visit. If
you came for another visit you can CHECK IN and
start a new visit.

Check In

All v




Zoom In Check In/Out Actions

Zoom In Actions

VIERICAS

Functionality duplicates Check-In, Check-Out and Pause for the WO H
Convenient for users wearing gloves

Visit service items will also be enlarged when this setting is on

Android Screenshots

4:40 & [F

< Zoom In Actions

Zoom In Check In/Out Actions

For All WOs @)

For WOs in Extreme Weather Conditions @

When enabled, Zoom In Check Actions functionality
duplicates available Check-In, Check-Out and Pause
actions at the bottom of the WO CruChats

Duplicated actions will be displayed as large buttons
for the convenience of users wearing gloves. Service
Items will also be displayed enlarged.

440 &

¢ QaEplCallcenter92su3 @
~ wo (Open)

equestor Specific Instruction Area text will a
center aligned and bold (the same as the "Please use
this coversheet” text today). THIS CHANGE APPLIES TO
ALL PRINT TEMPLATES. Addded very long text without
carriage return to check how it will be displayed on work
order print templates and also special chars are added
#S%A&H(
Visits are SCHEDULED to each Friday, Saturday,
Thursday
Customer expects you to arrive somewhere between
12:00 AM and 12:00 AM
Your work order will be automatically completed after
56 visits.

To check-in/check-out through the IVR, call +1
g 3179 and enter code 654321

EARLIER VISITS

VISIT # 20|

Checked-In  Aug 30,2019 3:36 PM

Checked-Out Aug 30,2019 3:36 PM

VISIT # 21|

Checked-In  Aug 30,2019 3:36 PM

Checked-Out
Please CHECK OUT when you complete visit. If you came
for another visit you can CHECK IN and start a new visit.

4:42 & E

X Select Planned Services

Planned Service(s)

I@#S%ARH()_+=*-+7""][{}<>,./I\ Ish

~@#$%M*(_+{}1:7><,./;1\=(2)

Cancel

EMEA




Revamped WO filter: WO type can be defined by Customer

* Filtering WOs using standard WO type categories (Basic, PMRM, Request)
« WO types can be defined by customers

* Filter by CruChats

* To find visit WOs, a separate Visit filter should be used

i0S Android

Carrier 12:38 PM

< Type

:l IMEA

&
=3

E’tl IRICAS

PMRM
PMRM (QaEplCallcenter92su3) v Basic (QaEplCallcenter92su3)
PMRM (QaEpICaIIcenter925u3 Visits) 7 Basic (QaEplCallcenter92su3 Visits)

PmWeather

PMRM (QaEplCallcenter92su3)

Basic
PMRM (QaEplCallcenter92su3 Visits)

Basic (QaEplCallcenter92su3) -
mweather

Basic (QaEplCallcenter92su3 Visits) Reqliist

Request v Request (QaEplCallcenter92sus3)

Request (QaEpICaIIcenter925u3) v 7 Request (QaEpliCallcenter92su3 Visits)

Request (QaEplCallcenter92su3 Visits)

Customer Chats
Chats

Internal Chats

Customer Chats

Internal Chats




Support of Rich Formatting in WO task descriptions

RICAS

« WO task description is displayed per formatting defined by customer during WO creation H ﬁ ﬁ

Carrier = 1:25 PM

EplCallcenter?2su3
08 (Waiting for Acceptance)

Today

QaEplCallcenter?2su3, 1:02 PM

Please review this CruChat for WO# CA1208 and
its accompanying MESSAGE

QaEplCallcenter92 :02 PM

This work was requested by Asya Asya
(C37829@TEST.CORRIGO.COM)
Click to update APPOINTMENT INFO

QaEplCallcenter92su3, 1:02 PM

Service Location

@Corrigo Test @#3% &*()_+""{}|<>...

Protasiv Yar St, 2, Kyiv, 02000

Protasiv Yar 5t, 2, Kyiv,
02000, Kyiv, 02000, UA

QaEplCallcenter92su3, 1:02 PM

The problem was reported as follows:

Asset: EQUIPMENT>COOKING>Combi Oven
Task: Door handle/latch

Additional Description

QaEplCallcenterd 2su3, 1:02 PM

The SLA for this Priority A priority work is:
accept/reject by Aug 30, 2019 at 5:02 PM
on-site by Aug 30, 2019 at 6:02 PM

complete by Aug 30, 2019 at 7:02 PM

You will be rated on your ability to meet this SLA

All v

iOS Screenshots

g

1EA

=

A

1:25 PM

Carrier &

Additional Description

H1 Text

Link CLICK HERE

e UL 1 Insurance Instructions
e UL 2 Insurance Instructions
e UL 3 Insurance Instructions

Bold text

Nice site, I think I'll take it. Hello there 'prompt()'
"prompt()"

My favorite color is blue red.




Additional Task descriptions

[ERICAS

« Customer can create additional WO task description when creating a WO ﬁ

Android Screenshots

1:26 & 3:40 & &

QaEplCallcenter92su3

(Waiting for Acceptance)

Fri, Aug 30, 2019 H1 Text

QaEplCallcenter92su3, 1:02 PM

< Additional Description

Link Click here

QaEpliCalicenter92su3, 1:02 PM e UL 1 Insurance Instructions
This work was requested by Asya Asya ¢ UL 2 Insurance Instructions
(C37829@TEST.CORRIGO.COM) e UL 3 Insurance Instructions
Click to update APPOINTN

QaEpiCalicenter92su3, 1:02 PM

Service Location

@Corrigo Test @#$%"&... O
Protasiv Yar St, 2, Kyiv, 02000 .
‘ Protasiv Yar St, 2, Kyiv, 02000,
Kyiv, 02000, UA
QaEpiCalicenter92su3, 1:02 PM ey

The problem was reported as follows:
Asset: EQUIPMENT>COOKING=>Combi Oven
Task: Door handle/latch

Additional Descriptio

{

QaEpiCalicenter92su3, 1:02 PM

The SLA for this Priority A priority work is:
accept/reject by Aug 30, 2019 5:02 PM
on-site by Aug 30, 2019 6:02 PM Bold text
complete by Aug 30, 2019 7:02 PM

You will be rated on your ability to meet this SLA Nice site, | think Il take it. Hello there ‘prompt()

prompt()

QaEpiCallcenter92su3, 1:02 PM .

You cannot invoice us more than $12.00 CAD for this My favorite color is bhse red.
work. Click HERE if you need to submit a QUOTE to have

R new style
this increased Y

Firstname Lastname Age
Jill Smith 50

4 @ 8




Multi-Service visit WOs -

-l

Possibility to pick planned services during visit check-in
Identify performed services during visit check-outs. ﬁ
Pro can invoice for performed visit services after work order completion.

Services are defined by customers during setup of PM/RM schedules.

Planned and provided services are available in visit details.

Carrier & 1:35 PM

iOS Screenshots r— —

Select Planned Services X  Details of Visit #2 - Not verified

@ - Not verified

Checked-in
Aug 29, 2019 at 3:39 PM

Onsa has checked in 0.13 miles from the service location

Planned Service(s)

911 Ish pli

Asya 1
Checked-out

Aug 29, 2019 at 3:48 PM

Ons has checked out 0.13 miles from the service location

Provided Service(s)
o Canada Services

Canada Services




Multi-service visit WOs

» Possibility to pick planned services during visit check-in ﬁ i ﬁ
« Identify performed services during visit check-outs.

* Pro can invoice for performed visit services after work order completion.

« Services are defined by customers during setup of PM/RM schedules.

« Planned and provided services are available in visit details.

Android Screenshots

4:48 & [ 4:48 & [

X Details of Visit #2 - Not verified

X Select Planned Services
Planned Service(s) @ - Not verified

Checked-in
Aug 29, 2019 3:39 PM

Ona has checked in 0.13 miles from the service location

911 Ish pli

Checked-out

Aug 29, 2019 3:48 PM

Onsa has checked out 0.13 miles from the service location
Provided Service(s)

Canada Services

Canada Services




Extreme Weather Intelligence (Snow WOs)

Y
<
g
=
=
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Support of Snow WOs automatically created by the Extreme
Weather Intelligence functionality introduced on the Corrigo
Platform.

WQOs are auto-generated based on storm alerts received from
WeatherWorks (meteorological services company)

WQOs have a separate type (PmWeather), a dedicated icon and the
weather forecast with the storm information

Current weather conditions in a service location will be collected by
the system during visit check-in/check-out, presented to a Pro and
sent to a requestor

It will help providers to select planned and rendered services
Check-in/check-out weather conditions could be found on the Visit
details page




Extreme Weather Intelligence (Snow WOs) .

Carrier 3:43 PM

CruChats

IFilter Test from scratch

+380 63 041 8031

QaiplCchenter‘)ZsyS
PRIORITY A
0Corrigo Test-check my store
0)!@#$"Test store
New WO#<"~I@#$%\0000000805 is awaiting
your attention
Q 1840 S Norfolk St, San Mateo, CA 94403, US

QaEpICallcent_er‘?Zsu3 3:27 PM

| WO# 9x_2_2563 Toram

PRIORITY B/C

5301 - 503 S. ALVARADO STREET 5301 -...
Store - 5301

Please check in upon arrival

Q 503 S Alvarado St, Los Angeles, California 90057, US

CorrigoGLVBO1
4 018 Joh

PRIORITY S/g
!@#North+
@i test vb

Please check out when you finish the visit
Q 1800 Momeganna St, Utgiagvik, AK 99723, US

CorrigoGLVBO1
PRIORITY B/C
!@#North+
I@# test vb
Please check in upon arrival
Q 1800 Momeganna St, Utgiagvik, AK 99723, US

iOS Screenshots

Carrier ¥ 4:04 PM

CorrigoGLVB01
(Open)

K3 cCamera

M Photo Library

Documents

Participants

CorrigoGLVBO1, 6

NTE was not ¢ Available Actions
Please click

CorrigoGLVBO1, 6 %\5 Check Weather

CorrigoGLVBO01, 6:46 PM

Extreme Weather Forecast, that triggered
WO creation:
Partly Cloudy with Chance of Light Wintry Mix

CorrigoGLVB01, 6:46 PM

Click HERE to check updated weather forecast
on site

Today

Ons has accepted this work order, 1:14 PM

CorrigoGLVBO1, 1:14 PM

Click HERE if you need to reject this work order

Allv

Carrier 3:44 PM

Check-Out Visit

Current Weather Conditions

Clear with Areas of Fog with a low near 35°F. Snow
amount is 0". Poor visibility. N winds at 4 mph. Chance of
precipitation is 10%.

Provided Service(s)
Asya 1

Asya 2

Comment

Cancel




Extreme Weather Intelligence (Snow WOs)

453 & [F
CruChats

IFilter Test from scratch
+380 63 041 8031

+%CorrigoGLVBO1 4:36 PM
_W& \n¢

i

PRIORITY B/C

I@#North+

1@# test vb

Work order has been completed

Q 1800 Momeganna St, Utqiagvik, AK 99723, US
© CorrigoGLVBO1
PRIORITY A

| OCorrigo Test-check my store
0)!@#$*Test store
Please check in when you arrive on site and start working
Q 1840 S Norfolk St, San Mateo, CA 94403, US

. CorrigoGLVBO1
WO# north0027 XoIan
PRIORITY B/C
!@#North+
1@# testvb
Work order has been completed
©Q 1800 Momeganna St, Utgiagvik, AK 99723, US

New WO#north0028'is awaiting your attention
Q 1800 Momeganna St, Utgiagvik, AK 99723, US

<% CorrigoGLVBO1
0# north0
PRIORITY B/C
I@#North+
4

Android Screenshots

Weather On Site

Current Weather Conditions

Mostly Cloudy with Areas of Fog with a low near 37°F.
Snow amount is 0". Poor visibility. N winds at 4 mph.
Chance of precipitation is 9%.

Cancel




Support of Siri Shortcuts (i0S)

« Users can assign voice command to trigger certain actions inside CorrigoPro app. ﬁ
« Currently Siri Shortcuts supports Check-In and Check-Out actions.

=
gﬂl A

Carrier & 4:17 PM

Siri Shortcuts

Check In < Add to Siri

Check Out 4 Add to Siri




Other Changes

CorrigoPro application has been translated to the new 11 languages:
Chinese (Simplified), Indonesian, Japanese, Korean, Portuguese
(Brazil), Viethamese, Italian, Malay, Polish, Russian, Thai. Now can be
used in Philippines, Malaysia, Thailand, Brazil, China, India, Indonesia,
Italy, Japan, South Korea, Poland, Russia, Vietham, Taiwan, Portugal.




Questions

Thank you for your timel!!!




