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Offline Mode

While in offline mode, users can accept WOs, check in, check out and pause ﬁ ﬁ ﬁ
work. Users can also send messages, pictures and attachments.
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While in offline mode, users can accept WOs, check in, check out and pause E ﬁ
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Conversion to Local Time

When enabled, time stamps will automatically be converted to the user’s local time. H ﬁ

RICAS

A screenshot of the left shows SLA time stamps in the WO time zone defined by the customer. The
right screenshot shows SLA time converted to local user time.
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This work was requested by Store Manager or
General Manager (C264@TEST.CORRIGO.COM;
(000); 000-0263)

Click to update APPOINTMENT INFO
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Service Location
% ST-5322-1224
SOUTH SOTO STREET

Mykoly Hrinchenka
St, 4, Kyiv, 03038, UA
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The problem was reported as follows:
Asset: EQUIPMENT

Task: Other:

Additional Description: cc

QaEpiCallcenter?2su3, 11:51 AM

The SLA for this Priority A priority work is:

accept/reject by Jan 4, 2019 at 5:50 AM (Hawaii-

Aleutian Time)

on-site by Jan 4, 2019 at 6:50 AM (Hawaii-
Aleutian Time)

complete by Jan 4, 2019 at 7:50 AM (Hawaii-
Aleutian Time)

You will be rated on your ability to meet this SLA
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This work was requested by Store Manager or
General Manager (C264@TEST.CORRIGO.COM;
(000); 000-0263)

Click to update APPOINTMENT INFO
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Mykoly Hrinchenka

St, 4, Kyiv, 03038, UA
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The problem was reported as follows:
Asset: EQUIPMENT
Task: Other:
Additional Description: cc

QaEplCallcenter?2su3, 11:51 AM

The SLA for this Priority A priority work is:
accept/reject by Jan 4, 2019 at 5:50 PM
on-site by Jan 4, 2019 at 6:50 PM

complete by Jan 4, 2019 at 7:50 PM

You will be rated on your ability to meet this SLA
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Conversion to Local Time

When enabled, time stamps will automatically be converted to the user’s local time. ﬁ A
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A screenshot of the left shows SLA time stamps in the WO time zone defined by the customer. The
right screenshot shows SLA time converted to local user time.
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This work was requested by Store Manager or General
Manager (C264@TEST.CORRIGO.COM; (000); 000-0263)
Click to update APPOINTN !
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ST - 5322 - 1224 SOUTH
SOTO STREET

Mykoly Hrinchenka St, 4, Kyiv,
03038, UA

Service Location

ST - 5322 - 1224 SOUTH
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Mykoly Hrinchenka St, 4, Kyiv,
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The problem was reported as follows:
Asset: EQUIPMENT

Task: Other:

Additional Description: cc

QaEplCalicenter92su3, 11:51 AM

The problem was reported as follows:
Asset: EQUIPMENT

Task: Other:

QaEplCallcenter92su3, 11:51. AM Additional Description: cc
The SLA for this Priority A priority work is:
accept/reject by Jan 4, 2019 5:50 AM (Hawaii-Aleutian
Time)

on-site by Jan 4, 2019 6:50 AM (Hawaii-Aleutian Time)
complete by Jan 4, 2019 7:50 AM (Hawaii-Aleutian
Time)

You will be rat:zd on your ability to meet this SLA

QaEplCallcenter92su3, 11:51 AM

The SLA for this Priority A priority work is:
accept/reject by Jan 4, 2019 5:50 PM

on-site by Jan 4, 2019 6:50 PM

complete by Jan 4, 2019 7:50 PM

You will be rated on your ability to meet this SLA
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Other Changes

Remotely wipe CorrigoPro app data when a member is removed from a Cru
Added a banner prompting users running old OS versions (iOS 9, Android 4)
to upgrade

Android only: improved mobile push notification handling by switching to
Firebase Cloud Messaging

iOS only: support for iPhone XS Max and XR display sizes

Performance and stability improvements to the geofencing and CorrigoPro
Network communication and error handling

Additional translations and improved multi-national support




