
CorrigoPro Desktop v5.2
Release Highlights



Internal Note

Introducing the ability to add an internal note to WO CruChat. It will not be visible to a 
customer, but will be available for Cru and Subs. The Internal Note tab is color coded 

orange when an internal note exists and blue when empty.



Internal Note

The history of the Internal Note changes will be available in the Action History section.



Internal Note – WO export and table view

The Internal Note field is available in the table view and WO export to Excel/CSV.



WO export extended with invoice payment info

Added 3 invoice payment related columns to both the WO table view and WO export. This 
information is shown to users according to visibility settings configured in CorrigoPro



WO search extended with new fields

WO Search has been extended to include more fields: internal note, accompanying 
message, contact information (name, email and phone) and problem description (asset, 

task, description)



Message audience confirmation in CruChats

The message audience in CruChat is determined by the system based on the user’s 
answers for whether a message should be received by Customer, Subs and CruMembers. 
The feature can be disabled by pressing “Don’t ask me again” (the message will be sent to 

user defined audience). 
1st QUESTION

2nd QUESTION



Map with route if too far from service location

If a user tries to check-in/out or pause a WO far from service location, they will see a map 
with a route to the location. The user may choose to open it in their favorite map application 

by tapping on the route



Cookies policy acceptance

Users now have to accept the Cookies Policy to continue using the CorrigoPro application.
They can review the full list of used Cookies and the their purpose. Cookies can be disabled 

using browser settings, however some parts of the application may not work properly



Company profile extended with new fields

Company general information extended with social media links



Company profile extended with new fields

Branch information extended with the number of technicians per branch



Multiple types of company contacts

Introducing the ability to add multi-type contacts to company profile



Corrigo Assure provider notifications

Three new email notification types are available for providers: 
• Screening/Insurance Status Changed – notifications regarding insurance/screening status 

changes
• Assure Compliance Update – notifications for when the company becomes compliant/non-

compliant for a particular customer
• Insurance Expiration Warning – reminder to upload renewed insurance policy

All administrators are automatically subscribed to receive these notifications



Other Changes

• Internal Note field is also available via CorrigoPro Direct. More information is available on 
our developers site https://developer.corrigopro.com/docs/intro

• Added new countries – Belgium, Austria, Luxembourg, South Africa, Romania and Sweden.

• Allow leaving a user in all CruChats when changing role from CruLead to CruMember.

https://developer.corrigopro.com/docs/intro

