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Quick Reference Guide 

CorrigoPro – CorrigoPro Work Orders Grid 

(CruChats) 

• Click on the CorrigoPro Work Order grid icon to jump into your CruChats 

• This is where you as a service provider will manage all your work orders in the back office 

• You can Search for a specific Work Order Number on the search bar 

• If you cannot find a work order, one of the most common reasons is because the 

filters above. Please check to make sure that they are set to Any to find your work 

order 

• You can filter out by Status, Work Order State (WO Status) and Complete By Date 

• Status: 

• Unread 

• Unassigned 

• WOs Overdue 

• WO State: 

• Waiting for Acceptance 

• Open 

• Open: In Progress 

• Open: Paused 

• Completed 

• On Hold 

• Recalled 

• Rejected 

• Require Completion Details 

• Complete By: 
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• Today 

• Tomorrow 

• Yesterday 

• This Week 

• Next Week 

• Last Week 

• Custom Range 

 

 

• The Orange icon on the right side allows you to complete some bulk action items, export to 

excel/CSV, review your mobile user information and select more filters 

• Please note, you can only complete PM Work Orders in mass. Request type work orders 

cannot be completed in mass 
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• At the top of this page you have six views that you can jump into (including the default 

CruChat view covered above) 

• Table View is similar to CruChats. You can manage Work Orders on this page with the same 

filters as CruChats, but provides a more simple view of the Work Orders 

• Our Customers provides a view of all the customers your Service Provider services 

• Customers are your customers that invite and connect with you via the CorrigoPro 

Network as well as those customers that you invite and connect with via the 

CorrigoPro Request app 

• Connected Customers will only show here AFTER the 1st Work Order is sent. If you 

need to see a list of all Connected Customers, go to the Scoring Tile 

• You can add a new customer by hitting the                box at the top left of the page 

CruChats 

Table View 

Our Customers Our Subs Our Cru 

Settings 



   

Co pyr i ght  ©  CORR IGO .  20 19 .  A l l  R i gh ts  R es er ved  4 

• Our Subs provides the same view the customer view shows, but provides you with a view of 

all your Subs 

• Subs are Your partner Service Providers that you can connect and communicate 

with, distribute work orders to and/ or receive work orders from 

• Our Cru is similar to the Our Subs and Our Customers view. This view will also allow you to 

invite members to your Cru and allow you to determine if the new member will be a 

CruLead or just a CruMember 

• You can also filter by CruLead or CruMember on this page 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

• Inviting the Cru from this section will require a phone number, as seen above 

• Adding from this section will create a mobile only type access, unless a separate user record 

is also created for them 

• A Cru Lead can see all work orders 

• A Cru Member can only see work orders that they are added to by a Cru Lead 

• This is one of the most common reasons a user cannot see a work order 

• If you want to create a Cru Person without using their phone number, follow these steps: 

• Add the Cru Person as a User (covered under User Management) 

• Login as that user and click on the Robot to add yourself as a Cru Person 

• IF you have branches, this will prompt you to choose which branch your Cru 

Person should be associated with 

Filters 
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• To change the Cru Persons display name, you have to do this using the CorrigoPro mobile 

app 
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• Settings has two pages inside of it, Notifications and Advanced 

• Notifications allows you to set up Pop-up and Email Notification settings 

• If a notification is toggled on/off, that will also turn that corresponding alert on/off 

for the user and vice versa (if an alert is toggled on/off, that will turn off/on the 

corresponding notification) 

 

• Advanced Settings allow you to update your Financial and Work Order Flow settings 
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