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06/04/2018

APAC Demo, 1:04 AM
Please review this CruChat for WO# Cor0052 and i

o

%, SHARE CRUCHAT LINK

APAC Demo, 1:04 AM

JL ADD/REMOVE PARTICIPAN

ONS

This work was requested by Tim Bernardez (TIMB@CORRIGO.COM)

APAC Demo, 1:04 AM

?

SERVICE LOCATION

CORRIGOPRO OFFICE
1111 ALDERMAN DRIVE,
SUITE 210, ALPHARETTA,
GA 30005

APAC Demo, 1:04 AM

The problem was reported as follows:

Asset: Equipment>Security

Task: Security Alarm Arming/Disarming
Additional Description: Needs to be replaced

APAC Demo, 1:04 AM

The SLA for this High priority work is:

v ‘ ‘ Type your message or drag and drop files

‘ All

s S ) AT

i ST
sl N BLAE

Fdy “ITEIH " PAST
B[V i%E € 1 AT H

11572018

Work Order #Cor0052 Printout

CORRIGOPRO

David's HVAC

1234 Dmytro Str, Homebush, NSW 2140, AU
(02) 3428 5749

For APAC Demo

WORK ORDER #COR0052

DO NOT EXCEED labor and materials of $250.00 AUD
1f you believe you will go over this amount. please submit a quote in ComgoPro.

Date Created:
6/04/2018 1:04:00 AM

Customer

APAC Demo

CorrigoPro Office
Alpharetta Office
1111 Alderman Drive, Suite 210, Alpharetta, Ga 30005, US
Tim i

Name:
Requested By:

Site Address:
Service Contact ger:

com

Problem

Equipment > Security
Security Alarm Arming/Disarming
Needs to be replaced

Details
High

6/04/2018 9:00:00 AM
6/04/2018 3:00:00 PM

Status:

Type:

On-Site By:
Appointment Type:

Accept

Reactive

6/04/2018 1:00:00 PM
N/A

Priority:
Accept/Reject By:
Complete By

Note

Property: Corrigo alpharetta

Location: Alpharetta Office

Customer Contact: Tim Bemardez

Priority: High - Please schedule technician arrival within the listed ETA.

Work Completion Due By: 6/04/2018 3:00 PM
Work D 8 ity Alarm Arming/Disarming:Needs to be replaced

Contact No: timb@corrigo.com

STANDARD PROCEDURES AND TERMS:

hetps:
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s | APACDemo | py— B
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09/10/2018 =

APAC Demo, 6:23 AM

T {’E iT E*i EI,(J }3 ﬁ ﬁ‘ $ QEH ,fl:[ B Please review this CruChat for WO# Cor0081 and its accompan
@/E’; iCruChatEF' APAC Demo, 6:23 AM

B &S VE i) 1) A0 H # Clck toupdate APBOINTMENT INFQ 1@ CORRICO.COM)
ﬂ%jﬁI{/EiTﬂ%ﬁ‘EP Egﬁf‘\;{@izli APAC Demo, 6:23 AM

H5G, AR TR H T SERVICELOCATION

Bt L BEE DL S 9 oo

9% E/J /fm IO 1111 ALDERMAN DRIVE,

N SUITE 210, ALPHARETTA,
THL, R cAecs

APAC Demo, 6:23 AM

The problem was reported as follows:

Asset: Building/Structure Repair & Maintenance>Roof Repairs and Maintenance
Task: Leak

Additional Description: back left corner of the HQ building

APAC Demo, 6:23 AM

-

All - Type your message or drag and drop files m
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. b

WO #Cor0081 Accompanying Message
Property: Corrigo alpharetta -
Location: Alpharetta Office
Customer Contact: Tim Bernarddz

Vo orge - edule technician arrival within the listed ETA.
Work Completlon Due By: 9/10/2018 10:30 AM
Expanded Work Description: Roof Repairs and Maintenance:Leak:back left corner
of the HQ building
Contact No: timb@corrigo.com
STANDARD PROCEDURES AND TERMS:
Prior to attending site, please ensure that you have contacted the Facilitjes
Manager or the Onsite Contact listed below and arrange an appropriateftime to
attend within the Required Completion Time.
Check-in/check-out via your Corrigo Pro app is required when on-site.
The Corrigo Pro app can be downloaded from the Apple or Google App store.
For assistance or additional information related to this work arder, please contact
the JLL Property Service Centre at 1800063 841.
For help with your Corrigo Pro account, please contact Corrigo Pro Support at
apacsupport@corrigopro.com or call 1800875 264
IMPORTANT OH&S and LEGAL INFORMATION: ¢

GOOGLE TRANSLATE m
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presmssessesssssesessssssseseaas 1 W“:mghrh“wmn:? x
& | APAC Demo : E
it OO .-

:::i?:‘;é:iizlmhwmiamhmerMEsﬂGE j"ﬁ —F 5’% ’ :fé_f\ 4%‘% %U %)‘ZI El/‘:] jljj ){_:T\ H:éé /%\ j\ 4
::Afv:cm 6iz::tad by Tim Bernardez (TIMB@CORRIGO.COM) ﬂ ){_:T\ EE El/\:] EE % EH\IK /fq: E& EE _‘Ljé % E—E;ll %‘é‘E jrﬁ >
Click toupdate APPOINTMENT INFO %%—Fﬂ%%ﬂ&%/b—[‘%_ E/‘J yﬂiﬁi@ lgl %ﬁj?%

APAC Demo, 6:23 AM

SERVICE LOCATION

' CORRIGOPRO OFFICE

1111 ALDERMAN DRIVE,
SUITE 210, ALPHARETTA,
GA 30005

APAC Demo, 6:23 AM

The problem was reported as follows:
Asset: Building/Structure Repair & Maintenance>Roof Repairs and Maintenance
Task: Leak

Additional Description: back left corner of the HQ building

9

Atlantic Property
Management

APAC Demo, 6:23 AM

All v

34°0545.6'N 84°14'37.8'W
34.095992, -84.243820
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= 'CUSTOMER : 1, < =
] 1

CUSTOMER.
The problem was reported as follows:
Asset: Landscaping
Task: Trees & Shrubs 211PM
Additional Description: maintenance and
replacement

CUSTOMER.
The SLA for this Project priority work is:
on-site by 06/29/2017 11:00 PM 311 PM
complete by 06/30/2017 3:00 AM ’
You will be rated on your ability to meet this SLA

CUSTOMER.
You cannot invoice us more than $250.00 for this 311 PM

work. Click HERE if you need this increased

CUSTOMER

Type your message here




yoTTTTTTTTT T Ml WO# Cor0081 WaiLing[orAccepLance| X
- E

%ﬁ?ﬂ%’ '4@\\){%%%” i NTE{j?%Jﬁ — APAC Demo, 6:23 AM -
CRBEE D 7 B TR .

The problem was reported as follows:

Asset: Building/Structure Repair & Maintenance>Roof Repairs and Maintenance
Task: Leak

Additional Description: back left corner of the HQ building

APAC Demo, 6:23 AM

2
NTE 2250 e iUty orts
N NI N N~ D accept/reject :
R PA SRS deens | | SR
N R L B2y g, complete by 09/10/2018 10:30 AM
— — . e .
TF H& F7 ‘[& IE W 5] Tt )EH You will be rated on your ability to meet this SLA

APAC Demo, 6:23 AM
You cannot invoice us more than $500.00 AUD for this work. Clic you need

ﬁu %‘4@_’; '?ﬁ%' g‘ this increased
WEINBINTES A, 15 5

F “ HERE"#%4E F, “_x Click HERE to manage your invoice
b HERE 2 E APAC Demo, 623 A

Click to ACCEPT or REJECT WO #Cor0081?
Any questions? Send a message

All v Type your message or drag and drop files m
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Submit Quote

A
RIS, LR on | Eone)
15 3.
A 5

DESCRIPTION Additional labor and parts

IRIE R “PRa”

%:)ﬂ 4%‘ LI& §IJ ﬁ %D CANCEL SUBMIT
R IINTE, 7 45 1

br, mlae
2 52w A0 IR RN

APAC Demo, 6:23 AM

All - ‘ ‘ Type your message or drag and drop files ‘ m
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[oTTTTTTmE T mmnmmmmmmmnannnmanees T RUeLIe: AN Waiting for Acceptance X
L]
-

Asset: Building/Structure Repair & Maintenance >Root Repairs and Maintenance N
Task: Leak
Additional Description: back left corner of the HQ building

APAC Demo, 6:23 AM

T L :

ZORIINTE 01 PR S, TSt e et erorky ke
I Ed (&= accept/rej : :
SRPRICSRIA L

Hﬂ‘ I‘Eﬂ , %_E C ru C h at IZI:I You will be rated on your ability to meet this SLA

FELER B, 25 ) Ei‘tk‘/ﬁ%&m, APAC D, 623

9:!]: E %& 1% %ﬁ }y_l Z‘_E MNIA Zr‘ IE E :}Zﬁ E/J Click HERE to manage your invoice
NTE %}ﬁ APAC Demo, 6:23 AM

Clickto ACCEPT or REJECT WO #Cor0081?
Any questions? Send a message

Today

David Waldo submitted a quote for $840.00 AUD. The current NTE is still $500.00 AUD, 1:08 PM

APAC Demo, 1:08 PM

Quote: $840.00 AUD
SHOW QUOTE DETAILS

All v Type your message or drag and drop files m
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1 RAeL el sl Waiting for Acceptance
'

[ APAC Demo '
[ URGENT
..................................
+ Buildin, ucture Repair & Maintenance>Roof Repairs and Maintenance
Task: Leak

Additional Description: back left corner of the HQ building

APAC Demo, 6:23 AM

The SLA for this Urgent priority work is:
accept/reject by 09/10/2018 7:30 AM £k
on-site by 09/10/2018 8:30 AM

complete by 09/10/2018 10:30 AM
You will be rated on your ability to meet this SLA

APAC Demo, 6:23 AM

Click HERE to manage your invoice

APAC Demo, 6:23 AM

Click to ACCEPT or REJECT WO #Cor0081?
Any questions? Send a message

Today

David Waldo submitted a quote for $840.00 AUD. The current NTE is still $500.00 AUD, 1:08 PM

[David Waldo has accepted this work order, 1:15 PM

APAC Demo, 1:15PM

Click HERE if you need to reject this work order

APAC Demg, 1:15PM

Indicate which pieces of EQUIPMENT you worked on

APAC Demo, 1:15PM

Pleasf{ CHECK IN fvhen you arrive on site and start working

x
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S8, ADD/REMOVE PARTICIP/ —
The problem was reported as follows: - R AR
Asset: Equipment>Security i= AVAILABLE ACTIONS AY AY
Task: Security Alarm Arming/Disarming .
Additional Description: Needs to be replaced =) PRINTOUT | | l:[ ’
[ & senDFie )| .
APAC Demo, 1:04 AM <€ SHARE CRUCHAT LINK a | | : j:\ ! 532 $ EI:]
The SLA for this High priority work is:
accept/reject by 06/04/2018 9:00 AM
on-site by 06/04/2018 1:00 PM
complete by 06/04/2018 3:00 PM
You will be rated on your ability to meet this SLA «“ 1 29
APAC Demo, 1:04 AM VAR EE j&lﬁ SC |
You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased
08/11/2018
David Waldo has accepted this work order, 11:53 AM
APAC Demo, 11:53 AM Documents » My Documents b Training Materials for Cormigopra
Click HERE if you need to reject this werk order Orumize % s ow folder i @ . ;
¢ Favorites “, Documents library Anangeby: Folder +
APAC Demo, 11:53 AM 4 Downloads Training Materials for CorrigoPro X 5
% Dropbox %
Name Date modified Type =
Please CHECK IN when you arrive on site and start working 4@ OneDrive - Corrigo | § " g E E
<5 Recent Places “| @ CORRIGOPRO TRAINING 2018 - Managing Wo... 11, 137 PM
e B Desitop @) CORRIGOPRO TRAINING 2018 - Communicatin... I =]
@ CORRIGOPRO TRAINING 2018 - Managing Wo. !
53 brares s ng
‘ All v ‘ Type your message or drag and drop files ‘ m s &) CORRIGOPRO TRAINING 2018 - Branches 1 eplaced
4 Documents (@ CORRIGOPRO TRAINING 2018 - Desktop Tiles ...
e 0 EMES CORRIGOPRO TRAINING DECK 2015
S, Pictres %] CORRIGOPRO TRAINING 2018 - getting conne.. ,
B viceos s = ,
File name: - |auFiles -
T A
lacam ] (o]

ARGk HE 7 2T EALEY
A

oy AR BB m ) SCAS
TAREH

$250.00 AUD for this work. Click HERE if you need

thisincreased

08/11/2018

APAC Demo, 11:53 AM

Click HERE if you need to reject this work order

APAC Demo, 11:53 AM

Please CHECK IN wh ive onsi working
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/L CruMemberZ 478 7

You will be rated on your ability to meet this SLA

= AVAILABLE ACTIONS

APAC Demo, 6:23 AM & PRINTOUT

Click HERE to manage your invoice & SENDFILE

<> SHARE CRUCHAT LINK

Today

David Waldo submitted a quote for $840.00 AUD. The current NTE is still $500.00 AUD, 1:08 PM

APAC Demo, 1:08 PM

Quote: $840.00 AUD
SHOW QUOTE DETAILS

David Waldo has accepted this work order, 1:15 PM

APAC Demo, 1:15PM

Click HERE if you need to reject this work order

APAC Demo, 1:15 PM

Indicate which pieces of EQUIPMENT you worked on

APAC Demo, 1:15 PM

Please CHECK IN when you arrive on site and start working

All

v Type your message or drag and drop files m



SEI{EER

-------------------------------------------------------------------- X

L mo Hl Vo coroons [ERRY| urcenT X N o : i APAC Demo B
s (TR B cryvembers R I 4R ;

Yz o mOdifY et partidpants o * /ﬁ‘\ II:I:'l Ey_& 9 iz'%: % y_ll_l E /ﬂj\lu E/\J /j——;‘ 15” David Waldo submitted a quote for$840‘0013§iyhe current NTE is still $500.00 AUD, 1:08 PM
Search = e emo, 1
1 [ xismmacread, iy || e

Quote: $840.00 AUD

YOURCRU ij @é\rj__{ }:’lﬁﬁ‘cru Ch atS EFI SHOW QUOTE DETAILS

..................................

Alister Forbes 0 David Waldo has accepted this work order, 1:15 PM
Brett Hazard OJ APAC Demo, 1:15PM
ChristinaWaldo D Click HERE if you need to reject this work order
[3 » A /—A A)
< i / \@a /T/E 12E$‘E'?I E %ﬂi APAC Demo, 1:15 PM
m =] » WH 1L
~, Indicate which pieces of EQUIPMENT you worked on
2) | AERIT o R A ek
—
- N APAC Demo, 1:15PM

Ay
C r u M e m b e r E/‘J /l/g' % Please CHECK IN when you arrive on site and start working

APAC Demo, 1:15PM

Indicate which pieces of EQUIPMENT you worked on 2:19PM

APAC Demo, 1:15PM iﬁﬁ]\CfUChat%_‘EL /f% -
Please CHECK IN when you arrive on site and start working : ?jﬁ\)’éﬁ }ﬁl % ¢« 7ij‘£ ”» ‘ " . ‘ ‘ Tyi»ciﬁ%ﬁjggmg:a@wﬁ]ﬂmﬁ - !‘
o || CruChat Bt [ ¥ ¥)CruMember
ATAETT B 40 Pid

HLAE C 0 Bc TAE VT 5
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CRITICAL

The SLAfor this Critical priority workis:
accept/reject by 05/11/2018 3:25 PM
on-site by 05/11/2018 3:25 PM
complete by 05/11/2018 3:25 PM
You will be rated on your ability to meet this SLA

APAC Demo, 2:25 PM

You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
thisincreased

APAC Demo, 2:25PM

Click HERE to manage your invoice

David Waldo has accepted this work order, 2:26 PM
APAC Demo, 2:26 PM

Click HERE if you need to reject this work order

APAC Demo, 2:26 PM

Indicate which pieces of EQUIPMENT you worked on

APAC Demo, 2:26 PM

Plea: en you arrive on site and start working

Type your message or drag and drop files

‘A\I V‘

M CruMemberiSubs&
e T TAER, AT
T AN BeH R

TAEH

W RE SR, R
“CEF I TR
PTG

CruChat} 5 5t
fa D B ERE
BRI N R B R S5 s %
e R BTG TAE

o coonos [l
] CRITICAL

on-site by 05/11/2018 3:25 PM
complete by 05/11/2018 3:25 PM
“You will be rated on your ability to meet this SLA

APAC Demo, 2:25 PM

“You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased

APAC Demo, 2:25 PM

Click HERE to manage your invoice

David Waldo has accepted this work order, 2:26 PM
APAC Demo, 2:26 PM

Click HERE if you need to reject this work order

APAC Demo, 2:26 PM

Indicate which pieces of EQUIPMENT you worked on

David Waldo has checked in 251.86 kilometers from the service location, 2:28 PMI

\
APAC Demo, 2:28 PM

Please CHECK OUT when you complete working or PAUSE if you need a break

‘ All v ‘ ‘ Type your message or drag and drop files

VR RIE SR AR

BN Sl e, JFH
TP ER BRI TR], DA 2 2 AR 55
S RIE 58 il TAF /5 E 2 K ]



Nileldeio o 2] Open: In Progress
Hl CRITICAL

on-site by 05/11/2018 3:25PM
complete by 05/11/2018 3:25 PM
You will be rated on your ability to meet this SLA

APAC Demo, 2:25PM

You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased

APAC Demo, 2:25PM

Click HERE to manage your invoice

David Waldo has accepted this work order, 2:26 PM
APAC Demo, 2:26 PM

Click HERE if you need to reject this work order

APAC Demo, 2:26 PM

Indicate which pieces of EQUIPMENT you worked on

David Waldo has checked in 251.86 kilometers from the service location, 2:28 PM
APAC Demo, 2:28 PM

Please CHECK OUT when you complete working of

‘ All

- ‘ ‘ Type your message or drag and drop files

~N
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IEs

HAR AR E— Tk
e NP E L e N
B oA 3l
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m\ﬂ_:lT]Q@E]/j “E)?,T—E ) \ %ﬁ
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You will be rated on your ability to meet this SLA

APAC Demo, 2:25 PM

You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased

APAC Demo, 2:25 PM

Click HERE to manage your invoice

David Walde has accepted this work order, 2:26 PM
APAC Demo, 2:26 PM

Click HERE if you need to reject this work order

APAC Demo, 2:26 PM

Indicate which pieces of EQUIPMENT you worked on

David Waldo has checked in 251.86 kilometers from the service location, 2:28 PM

l David Waldo has paused this work order 251.86 kilometers from the service location, 2:32 PM I

APAC Demo, 2:32 PM

Pleasef CHECK IN [hen you arrive on site and start working

v

Type your message or drag and drop files

‘ All v
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Complete Work Order

Te5EkfR, BRE

B e RE e |
=) A WORK DONE| Circuit breaker for the main conference room has been
*.u. CH ECK OUT IS DESCRIPTION replaced

P 1 x
* i APAC Demo H E

APAC Demo, 2:25 PM

You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need

this increased

REPAIR None A ‘

CATEGORY

APAC Demo, 2:25 PM

Click HERE to manage your invoice CANCEL

David Waldo has accepted this work order, 2:26 PM

APAC Demo, 2:26 PM
David Waldo has checked in 251.86 kilometers from the service location, 2:36 PM

APAC Demo, 2:36 PM

Indicate which pieces of EQUIPMENT you worked on

Click HERE if you need to reject this work order

-

Type your message or drag and drop files ‘ m

David Waldo has checked in 251.86 kilometers from the service location, 2:28 PM

‘AII V‘

David Waldo has paused this work order 251.86 kilometers from the service location, 2:32 PM

David Waldo has checked in 251.86 kilometers from the service location, 2:36 PM (=g ) /f/E - bo4 '_‘_’/-\ I:I >|@'
APAC Demo, 2:36 PM )&I %‘ X ~T

Pleaen you complete working or PAUSE if you need a break i[:T 3%: J d)\\ JA _[/? iﬁj )\ ﬁ 9% _[/? :I: /f/lz E/j 33 éHEI _\[/Slz
g WAL E

All - Type your message or drag and drop files m j—D }52
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Complete Work Order

COMMENT *Not a Failure

Equip>Catastrophic Event ‘

Equip>Commissioning

b4
| Complete Work Order

Equip>Environmental

Equip=Human

REPAIR N - COMMENT All repairs were made and
CATEGORY one Equip>Hydraulic/Steam Systems product tested.

Equip>Liquid Ingress

CANCEL m Equip>Lubrication

Equip>Machine Setup

Equip>Mechanical

Equip>Operation

Equip>Electrical - ‘

REPAIR
Equip>Pneumatic CATEGORY
Equip>Process
REPAIR CODE ‘ None - ‘




W
I

= \fi$n2&1l§ EE_I,
RIE, BRXT
“YEBAR”

x
Complete Work Order
COMMENT All repairs were made and
product tested.
Abneormal Temperature |
Arcing |
Battery Sulfation
Cable Joint Failure
x
Closed (Circuit) Complete Work Order
REPAIR ‘ Equip>Electrical v ‘
CATEGORY Cail/Solenoid Failure
| I COMMENT All repairs were made and
REPAIR CODE None v - prodLll:’cttested.
Delamination/Exfoliation
CANCEL m Dirt or Contamination

Discharged

Grounding/Earthing Problem

Harmonic Distortion

. . REPAIR ‘ Equip>Electrical v ‘
High Resistance CATEGORY auip
Inaccurate Signal <
REPAIR CODE ‘ Damaged/Broken M ‘
CANCEL COMPLETE

PN TN
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James Favreau has checked in from an unknown location
3:39PM
CUSTOMER

Click HERE to indicate which pieces of equipment

you worked on 447PM

James Favreau has completed this work order from an unknown location

4:47 PM

PRO rated this work as Positive

5:05PM
CUSTOMER
We rated this work
Work performed and completed as agreed and 5:05PM
within SLA.

Cru A Type your message here m
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You can copy and share the link for this CruChat:

https://apac.corrigopro.com/ServiceChat/Chat/Readonly/f68a0dc1-cd05-
e711-80cd-a0369f903144

James Favreau has checked in from an unknown location

3:39PM

CUSTOMER

Click HERE to indicate which pieces of equipment

you worked on 4:47PM

James Favreau has completed this work order from an unknown location

4:47 PM

PRO rated this work as Positive

5:05PM

Cru A Type your message here




YERIT JE 28

oo a N . YA N
Check out the latest S ERRMGPRO F. 5 CorrigoProtés Nk DA £ % CruChats
updates from CorrigoPro s 4 % R EAE LA EH I /i e AR ik T

Open Reactive WOs 37
Open PM/RM WOs oo
+ Accept/reject work orders via email Waiting for WO Completion Det. o=

+ Capture customer signatures on your mobile device WOS BY STATUS st 5004
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are con
® Q) Search Chats STATUS: Anyv WOSTATE: any v COMPLETE BY: Any v E
INTEGRATE

YOUR WORK ORDER SYSTEM Ordf «w* BULKACTIONS ~
DIRECTLYTO COTTig0 L o o corooes EZTT RS EXPORT
“= | CorrigoPro Office %) MOBILE USERINFO
Alpharetta Office
Powered by Alpharetta, Ga 30005, US APAC Demo B —
CORRIGOPRO DIRECT
APAC Demo
.
-
e

C 3§ OPEN: IN PROGRE: URGENT
Cor aoProOfﬁce
AF

Alpharetta, 5330005 US




Waldo David v at

STATUS: any v WO STATE: Any v COMPLETE BY: Any v
Search Chats y y Y

).

CorrigoPro Office

Alpharetta Office.

1111 Alderman Drive, Suite 210,
Alpharetta, Ga 30005, US

CorrigoPro Office

Apharetta Office

1111 Alderman Drive, Suite 210,
Alpharetta, Ga 30005, US

Ordy 7

APAC Dema

Qs deoli: bl OPEN: IN PROGRESS

APAC Dema

BULKACTIONS ™

EXPORT ~

MOBILE USER INFO

MOREFILTERS ™

Monday
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Walde David ¥ at

STATUS: Any v WO STATE: 2ny v COMPLETE BY: Any v

S I

Ordy BULK ACTIONS ~

APAC Do D= ACCEPTWOS
CorrigoPro Office | COMPLETE PM WOS
Alpharetta Office
1111 Alderman Drive, Suite 210, — EDIT PARTICIPANTS
Alpharetta, Ga 30005, US A e

EXPORT ~

APAC ]

oo EEESIEY oFen-iNd 5 MOBILE USER INFO

! CorrigoPro Office i

! 1111 Alderman Drive, Sulte 210, i

| Alpharetta, Ga 30005, US | I—

APAC Demo. WOICO COMPLETED | 3l Friday

CorrigoPro Office

Alpharetta Otfice

1111 Alderman Drive, Suite 210,
Alpharetta, Ga 30005, US

APAC Demo
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Select CruChat(s)

Please select one or more CruChats to execute this operation.

Waldo David v at

ﬁ

AR (ARARY SR

“ /va 11 T 2 a5
o STATUS: Any v O STATE: Waiting for Acceptance v BCOMPLETE BY: Any v E
e /|\7E ] F) A e e )

Ay /Y‘ N Ordered by: Last Activity Date v
N7, N
:I: 1/E $‘ j: ?)‘g Jl:[ $A [ i “ % 1 CruChat(s) Selectii SELECT ALL CUSTOMER CRUCHATSlr SELECT NONE
P4 7 10 /J\ =2

XK i BT R ) TARETT B e — : [ oscorocs+ [UITEESNREETTER) oo [ORETSR

' Alpharetta Office
' ! 1111 Alderman Drive, Suite 210,

f f.“.':'.h.a.r.eft.a. GaiS000510S M 4 APAC Demo .

Waldo David v at

Q_ search Chats STATUS: Any v WO STATE: Waiting for Acceptance v COMPLETE BY: Any w E

Ordered by: Last Activity Date v

41 CruChat(s) selected SELECT ALL CUSTOMER CRUCHATS OISELECT NONE




WOs Accept

Are you sure you want to accept selected WO(s)? This cannot be undone.

ey e
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4 1 /l\ :I: {/E i/J A $‘ 4%‘ "f‘ﬁ j:[:l: %?ﬁ % STATUS: Any v WO STATE: \Waiting for Acceptance ¥ COMPLETE BY: Any v E

Ordered by: Last Activity Date v

41 WO ) Successfully Accepted X
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Waldo David v

Q_ Search Chats STATUS: Any v WO STATE: Waiting for Acceptance ¥ COMPLETE BY: Any v
Ord| « BULKACTIONS ~

» EXPORT ~
QAL Te LWy i) WAITING FOR ACCEPTA

E.ON Highways Lighting Oldh... '

E.ON Highways Lighting Oldham &Rochdale |

4870 Sadler Road, Suite 300, Glen i = MOREFILTERS ~
H Allen, VA 23061, US H

Unable to accept this work order since it has a different status on the customer s

Sydney - 388 George St

o
H
388 George Street - Level 22 f
H
H
|
H

pjecdeeiiiikl WAITING FORACCEPTANCE | RUHGIN Thursday

Unable to accept this work order since it has a different status on the customer side.

1111 Alderman Drive, Alpharetta, GA
30005,US

.................................

Mobile User Info

Your Desktop loginis currently connected to the mobile user displayed below

o = /f _,:_A
/% éﬁ A 174 /] N3 /%\ Mobile User Name ~ David Waldo

X‘j‘ ﬂ: E j\% }‘ﬁ B,(J %z z\jj }EH F Mobile User Phone #  +1804-517-8865
=]
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+ 4870 Sadler Road, Suite 300, Glen = MORE FILTERS . . .

i Allen, VA 23061, US
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B ssaysde ey - 385 George St Unable to accept this work order since it has a different status on the customer si PARTICIPANTS

H eorge Street - Level 22

E 1111 Alderman Drive, Alpharetta, GA | ONSITE BY

:l 30005, US

"""""""""""""""" ACCEPT/REJECT BY

- ney - i

H SSSYBdG G7-EEs se St Unable to accept this work order since it has a different status on the customer si CREATED

H eorge Street - Level 05
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:l 30005, US
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Q_ search Chats STATUS: Any v WO STATE: Waiting for Acceptance v COMPLETE BY: Any v E | E'j“ ﬁ& TE iéj{ . */j_\‘
Mz
Ordered by: Last Activity Date v j:T a:l: 7;“& TE‘ i%

fijesdzel iTolvvey ) WAITING FOR ACCEPTANCE | | SCHEDULED Thursday

Unable to accept this work order since it has a different status on the customer side.

E.ON Highways Lighting Oldh...
E.ON Highways Lighting Oldham & Rochdale
4870 Sadler Road, Suite 300, Glen
Allen, VA 23061, US

Chatrequests X

https.//apac-desktop.corrigopro.com/ServiceChat/Chat/TableView ® ¥ Q
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WO NUMBER CUSTOMER PROBLEM

Frosting/Tinting/replace/Building/s...
Repair & Maintenance;

[] Coroos4 | Standard | Open APAC Demo $250.00 AUD New
Glass Door - Interior/Needs to be

] Cor0053 m Open APAC Demo $250.00 AUD replaced/Building/Structure Repair & New
Maintenance;

Security Alarm
[ ceroos2 [ High | Open APAC Demo $250.00 AUD Arming/Disarming/Needs to be New
replaced/Equipment;

UPS/Not working/Building/Structure

New
Repair & Maintenance;

] Cor0os1 =a Open APAC Demo $500.00 AUD

HVAC/Alarm in main heating
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¥ WO State
¥ Customer
|| On Site By
|| Complete By
Q Search Chats STATUS: Any v WO STATE: Any v COMPLETE BY: Any v a
[ Created
¥ Nte —
Problem
Il /CICEDATE : COMPLETED ¢ CHECKED IN ¢ REPAIR CODE ¢ REPAIR CATEG...
Is Warranty -
t Sort Ascending
O || Scheduled Start
4 Sort Descending
I Pte
D || Requested By I Columns

| Service Location

|| Branch
O ¥ Invoice Status
¥ Invoice Date
O [ Invoice Number
[ Invoice Total
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Q Search Chats STATUS: Any ¥ WO STATE: Any ¥

COMPLETE BY: Any v

Waldo #2 G E

WO NUMBER : PRIORITY : WO STATE
[] Cor0054 Standard Open
[J Coro053 | High | Open
[]  Cor0052 | High | Open
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: CUSTOMER

APAC Demo

APAC Demo

APAC Demo

$250.00 AUD

$250.00 AUD

$250.00 AUD

& waldo
& Waldo #2
Save
Frosti
rost.l Delete New
Repairo oo

Glass Door - Interior/Needs to be
replaced/Building/Structure Repair & New
Maintenance;

Security Alarm
Arming/Disarming/Needs to be New
replaced/Equipment;

Save View As

Name | Specify Unique View Name
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Setti ngs NOTIFICATIONS

You can receive e-mail notifications about activities in your branches when you are offline.
You may unsubscribe or re-subscribe at any time.

POP-UP NOTIFICATIONS

Display pop-up notifications about changes in CruChats o _

EMAIL NOTIFICATIONS

New Reactive WOs o 6§ \)—L T 99 —_
Unread CruChats 0 ‘I{—f‘[\ EEA ll E: g] */j—\‘
Quote Approval/Rejection o %i %‘ j % 95':]

WO Recall @

New PM/RM WOs € t]]:fg%/gﬁ )‘:I ﬁ%ﬂ
e ® G AR BT I DT

Invoice Status Changed 6

Message from a Customer @ 9\% ‘TFT 9:|: ﬁ 9\% I\j‘:]

WO is Waiting for Acceptance €@ :‘@' 95[] )I,& E yg “

WO Overdue Warning ﬁ

Invoice Overdue Warning @ 1X /[\ j\ )EH )il

On Site By Warning ﬁ
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Settings ADVANCED I

FINANCIAL

Do not show invoicing info on CruChats ﬁ [ “ ]

Do not show invoicing info to CruMember users 0

Do not show NTE to CruMember users e

WORK ORDER FLOW

Capture customer signatures 0 “
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