
Getting Connected
Registering and Setting Up Your Corrigo Pro Account



During this tutorial we will cover…

• Registering your CorrigoPro account
• Verifying your email address
• Adding your company profile
• Managing your CorrigoPro subscription
• Selecting service area Smart Zones
• Subscription payment information
• Name and mobile number confirmation



Your Invitation to Register

You will receive an invitation email to 
register your company in CorrigoPro, 

from connect@corrigo.com

Click on the “REGISTER NOW” link 
to begin the registration process

connect@corrigo.com



Begin Setting Up Your CorrigoPro Account

If you have an existing CorrigoPro 
account, leave your company name and 
postal code plank to ensure your existing 
account will appear in the search

If you do not have a CorrigoPro account 
yet, enter your company name, your 
company phone number and postal code

Click SEARCH



Setting Up Your CorrigoPro Account

CorrigoPro will check to be sure that your account is not 
already registered

Click on “JOIN CORRIGOPRO” to proceed



The “Create Your CorrigoPro Account” screen will appear

Enter and confirm your email address

Then click “REGISTER”

test@Corrigo.com

test@Corrigo.com

James Favreau

+1 450 555 0123

...........
…………

Enter your name and mobile phone number

Only mobile numbers please
Landlines won’t work!

Create and confirm your password



Confirm Your Email Address

Content Check the Email address 
you provided during 
registration – look for a 
verification Email from 
CorrigoPro. 

Open the verification Email 
from CorrigoPro, and click on 
“VERIFY YOUR EMAIL” to 
proceed



Log Into CorrigoPro Desktop

You will be directed to the CorrigoPro Desktop login page to continue with your 
account registration

Enter your verified email

Enter your password

Then click “LOGIN”



Adding Your Company Information

Test  Provider

Superior service, superior products, 
every time.

10123456789

450-555-9876

450-555-0123

testcorrigo@testcorrigo.com

www.testcorrigosite.test.com/test

Scroll down to continue 
with your company profile



Adding Your Company Information

123 Maple Drive Suite 100

Montreal

H4K 2B6

Then click “CONTINUE”



Select Your CorrigoPro Network Subscription

Standard membership is $1.99 
per accepted work order.  The 
fee is capped at 100 work 
orders per month.  There is no 
fee for work orders in excess of 
100 for one month

The CorrigoPro Direct membership 
is for high volume providers who 
would like to use your IT team to 
integrate with CorrigoPro  

You may click on either “SELECT” 
button in the column of your 
chosen membership level

Click “NEXT”



Select Your Smart Zones

Smart Zones are pre-defined geographic areas. Please be sure to select the Smart 
Zones that match your area of service

Click “here” to select your smart zones

Click “NEXT” to access 
the Smart Zones list



Select Your Smart Zones

Select the Smart Zones that match your area of service

By clicking on the plus symbol to the left of any 
province or territory, you can drill down to specific 
cities and townships within the Smart Zone.

Simply click the checkboxes beside all the territories, 
provinces and cities in which you provide service.

Then click “NEXT”



Select Your Smart Zones

You will be prompted to confirm your Smart Zone selections 

Once your Smart Zone selections match your service area, click “I AGREE”



Enter Your Company Credit Card Information 
Your payment method information is stored and protected, using the 
latest security software and most current PCI security standards 

James Favreau

4444555566661111

123

Once you have entered your credit card information, click 
“SAVE” to continue with your CorrigoPro registration



Confirmation and Completion of CorrigoPro Registration

Your CorrigoPro Desktop has been created

Click on the CorrigoPro tile to take the final 
registration steps 



Name and Phone Number Confirmation

Confirm or enter your Cru name.  This is the name you would like 
to be visible to customers
Confirm or enter your mobile phone number.  You will receive a text message 
containing a download link for the CorrigoPro mobile app
Landline can be used if you do not wish to use CorrigoPro mobile app
Click “JOIN THE CRU” to complete your CorrigoPro registration

James Favreau

14505550123



The CorrigoPro Tile

This is the CruChat landing page where you can access your CruChats and work 
orders, or navigate to Settings, Our Cru, Our Subs, and Our Customers 

The navigation options are represented by a 
series of icons at the top of the page

Let’s start by clicking on the “Settings” 
icon, represented by a gear



Invite Your Cru

Now that your CorrigoPro registration is complete, you can immediately invite 
your managers, dispatchers, technicians, other staff members to join your Cru 
and connect via the CorrigoPro mobile app

Enter the mobile phone numbers of up to nine Cru members

If you prefer to skip this step and invite your Cru later, just click 
“CONTINUE”



CONGRATULATIONS!

You are now registered in CorrigoPro and ready to 
start receiving work orders

Click on “Settings” icon



Settings: Notifications
In the Settings section, you can set your email notification preferences

If you wish to receive email notifications, while you are 
logged out, alerting you of unread CruChats, click the 
email notifications “OFF” button, to switch it to “ON”

Click “SAVE”

The system will generate an email alert every 60 minutes to make you aware of any new 
work order details  that have been sent to you, but not yet read

Click on “ADVANCED”



Advanced Settings

Choose your desired setting by clicking the switches on the right 
Then SAVE



Questions
Contact Corrigo via phone or online:

https://corrigopro.com/contactus/


