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CORRIGOPRO

Managing Work Orders with the
CorrigoPro Mobile App

Life of a work order — Mobile



During this tutorial we will cover CorrigoPro
Mobile App

Accessing your work orders
Work orders awaiting
acceptance

The message

The work order contact

The service location

The issue

Service Level Agreement
(SLA)

Not To Exceed (NTE) amount

Accepting or rejecting a work
order

Checking in

Check lists

Pausing a work order
Checking out

Work verification and rating
Attaching pictures



CorrigoPro Mobile App: Accessing Your Work Orders
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CorrigoPro Mobile App: Accessing Your Work

Orders

<Pu@HEia 41 89% 0@ 8:51 AM

CruC... ,

u

James AU TEST Pro

+1 404-565-4964

APAC: PRD
WO# E0300008

new wu#cusu0008 waiting for your
attention

| @ Caxton Road, Bedford, MK41 OEW, GB

Thursday
STANDARD

| APAC PRO
WO# IAG0100085

Thursday
URGENT

New WU#IAGU100085 waiting for your
| attention

| Q 181 William St, Melbourne, VIC 3000, AU

APAC: PRO

WO# |IAG0460001

APAU PRU rated this work as Positive
@ 6-14 Castle St, Castle Hill, NSW 1765, AU

APAC PRO
WO# IAG0100084
Please check in when you arrive on site and
start working

@ 181 William St, Melbourne, VIC 3000, AU

Thursday
PROJECT

Thursday
URGENT

= James Favreau
James Favreau has removed Andrew Davis

Wednesday

CruChats with work orders
attached will show a work
order number and priority
indicator.

Unopened or unread
CruChats will have an orange
indicator bar to the left.

To open an unopened work
order click the link of the
work order number

RNR<mPPETae N0 3

dl 100% W 9:28 AM

APAC PRO ' T —

Thu, Mar 16, 2017

APAC PRO

Please review this CruChat for WO#
IAG0100085 and its accompanying [EEEREY
Message

APAC PRO

This work was requested by Site
Manager (800-555-1111)

APAC PRO

6:38 PM

Service Location

 APAC PRO

- 181 William St, Melbourne,
VIC 3000, AU

APAC PRO
The problem was reported as
follows:

Asset: Plumbing

Task: Pressure Vessels
Additional Description: cracked
and leaking

APAC PRO
The SLA for this Urgent priority

Cru v| Text Message




Reviewing a New Work Order Message

al 100% M 9

D<a@PQEiEea

APAC PRO

Thu, Mar 16, 2017

APAC PRO

Please review this CruChat for WO#
“““ 85 and its accompanying [EGEERY

APAC PRO

This work was requested by Site
Manager (800-555-1111)

APAC PRO

6:38 PM

Service Location

~ APAC PRO

» 181 William St, Melbourne,
VIC 3000, AU

APAC PRO
The problem was reported as
follows:

Asset: Plumbing
Task: Pressure Vessels

Additional Description: cracked
and leaking

APAC PRO
The SLA for this Urgent priority

v| Text Message

Cru

All work order details
will be displayed within
the CruChat

Start by tapping on the
orange “Message” link

The message window will
open and display customer
contact as well as the issue

Scroll up or down to view
the work order

H<m@OHEE SQ 7 .4100%09:44 AM

WO #IAG0100085 Accompa...

Property: Melbourne - 181 William St
Location: 181 William Street - Ground Floor
Customer Contact: Site Manager

Priority: Urgent - Please schedule
technician arrival within the listed ETA.
Work Completion Due By: 3/17/2017 2:00
DAA

Expanded Work Description:
Plumbing:Pressure Vessels:cracked and
leaking

Contact No: BUU-555-111 1

STANDARD PROCEDURES AND TERMS:

Prior to attending site, please ensure that
you have contacted the Facilities Manager
or the Onsite Contact listed below and
arrange an appropriate time to attend
within the Required Completion Time.

Check-in/check-out via your Corrigo Pro
app is required when on-site.

The Corrigo Pro app can be downloaded
from the Apple or Google App store.

For assistance or additional information
related to this work order, please contact
the JLL Property Service Centre at 1800

Tap “Close” to return
to the CruChat

N<aP06He N0 3

WO #IAG0100085 Accompa...

5. You having completed Jones Lang
LaSalle’s generic induction; and
6. Meeting the requirements of the site

specific inductions for every employee or
contractor attending the site.

If you do not agree with, or do not comply
with, any of the above, please contact the
Property Service Centre and DO NOT
COMMENCE THE WORK.

A risk assessment must be undertaken for
any works which may pose a threat to the
health and safety of any person.

You must notify Jones Lang LaSalle
IMMEDIATELY of any accidents, incidents
and/or hazards you have identified.

By closing this Work Order you are
notifying the Property Service Centre that
the works are completed, you warrant that
the site has been left in a safe condition
free from any hazards likely to be injurious
to the health and/or safety of any persons
coming onto the premises.

Close




Site Contact and Service Location

M<m@PQHIEG IO 3 4 100%H0 10:16 AM ; ) E
APAC PRO = = 5
- =  Search here U
Next you will find the - -
Thu, Mar 16, 2017 t ) t t t Obeg‘ ( 1
ABAGERD customer's site contac \ Lo\
Please review this CruChat for WO# B Flagstaff

IAG0100085 and its accompanying ESEEEEY
Message

You will also find service 9
location with the
physical address and an

Z
interactive map link e 9 o
a @
B

Click on the map link to

APAC PRO

This work was requested by Site 6:38 PM
Manager (800-555-1111) '

APAC PRO

© GuLh

Service Location

. . (WS\
LR open the native mapping o
— . . =} o

APAC PRO application @ U
The problem was reported as - g =
follows: 2 -
Asset: Plumbing Click on the navigation oSt T o
Task: Pressure Vessels . . ) g ) 8 §ro" e ®
Additional Description: cracked icon for site directions - Rialto © =
and leaking Google Immigration Muse
APAC PRO —
Te S.Lf\ for this Urgent priority APAC PRO

Cru ¥| Text Message provided by CorrigoPro Route




The Issue and SLA

The next item you will see in the work
order CruChat is the Problem

Here you will find a brief description of
the reported issue

The Priority/Service Level Agreement (SLA)

Be aware that your customer will rate you
on your ability to meet the SLA timeframes

QE<ag=m@ W@ 7 . 96%M0 11:26 AM

APAC PRO

VIC 3000, AU

APAC PRO
he problem was reported as

Asset: Plumbing

Task: Pressure Vessels
Additional Description: cracked
and leaking

APAC PRO
(The SLA for this Urgent priority
ork is:
on-site by Mar 16, 2017 9:00 PM
omplete by Mar 16,2017 11:00
PM
ou will be rated on your ability to
§peet this SLA

APAC PRO

You cannot invoice us more than
$500.00 for this work. Click here if
you need this increased

APAC PRO

Do you accept or reject WO
#IAG0100085?
Any questions? Send a message

Cru v| Text Message

6:38 PM

6:38 PM




The NTE

and Submitting a Quote

V@ 7 4l 96% M0 11:26 AM

APAC PRO e =

AEHE<og=mPyd

VIC 3000, AU

APAC PRO

The problem was reported as
follows:

Asset: Plumbing

Task: Pressure Vessels
Additional Description: cracked
and leaking

APAC PRO

The SLA for this Urgent priority
work is:

on-site by Mar 16, 2017 9:00 PM
complete by Mar 16, 2017 11:00
PM

You will be rated on your ability to
meet this SLA

APAC PRO
annot invoice us morggthan
$500.00 for this work. Clic
. & this increased

APAC PRO

Do you accept or reject WO
#lAG0100085?
Any questions? Send a message

6:38 PM

Cru  v| Text Message

Next is NTE: Not To Exceed
amount for the work order
which is determined by
your customer

Tap the orange “here” link
to request increase in NTE

“Submit Quote” window will
appear

Enter the quote amount for
the requested service

Enter in a note justifying an
increase to the NTE

Tap “Submit”

Q<oHFEPE I 7 .491%0 12:14 PM

Submit Quote

_Amount
$625.00

Description

Additional labor and parts needed.




Quote Approved and the New NTE

ﬂ-“_?u:;.%ﬁ.@

APAC PRO

follows:
Asset: Plumbing
Task: Pressure Vessels
Additional Description: cracked
and leaking

APAC PRO

The SLA for this Urgent priority
work is:

on-site by Mar 16, 2017 9:00 PM
complete by Mar 16, 2017 11:00
PM

You will be rated on your ability to
meet this SLA
APAC PRO

Do you accept or reject WO
#IAG0100085?
Any questions? Send a message

Fri, Mar 17,2017

James Favreau submitted a quote for
$625.00. The current NTE is still $500.00
12:26 PM

APAC PRO
Quote: $625.00 _
Show Quote Details 12:26 PM

Cru

e

v| Text Message

The work order is flagged
in the customer portal

CruChat will show the quote
amount and provide a link to
the quote details

In this example, the customer
has approved the quote

The quote approval is noted
and timestamped in the
CruChat

NTE is updated in the
work order

Q<oH@gxnPQ® NQ 7 . 86%M0 12:47 PM

APAC PRO 2o =

Additional Description: cracked
and leaking

APAC PRO

The SLA for this Urgent priority

work is:

on-site by Mar 16, 2017 9:00 PM
complete by Mar 16,2017 11:00
PM

You will be rated on your ability to
meet this SLA

APAC PRO

Do you accept or reject WO
#IAG0100085?

Any questions? Send a message

Fri, Mar 17,2017

James Favreau submitted a quote for
$625.00. The current NTE is still $500.00
12:26 PM

APAC PRO has approved the $625.00 quote
12:46 PM

AFAL FRU

ou cannot invoice us more than
$625.00 for this work. Click here if

Jyou need this increased

12:46 PM




Accepting a Work Order

<PuEegmMPiHEE NQ A

4 81% M| 1:19 PM

<PoEegY B NG A

< APAC PRO

Service Location

" APAC PRO

- 181 William St, Melbourne,
VIC 3000, AU

APAC PRO

The problem was reported as
follows:

Asset: Plumbing

Task: Pressure Vessels
Additional Description: cracked
and leaking

APAC PRO
The SLA for this Urgent priority
work is:

on-site by Mar 16, 2017 9:00 PM
complete by Mar 16,2017 11:00
PM

You will be rated on your ability to
meet this SLA

APAC PRO

Do yo reject WO

#IAGO TOUUBS?
Any questions? Send a message

v| Text Message

Now let’s “accept” or “reject”
the work order

Tap on the appropriate action.

Tap on “accept” to accept a work
order or “reject” to reject a work

order

The action is timestamped in the

CruChat, see picture to the right

Customer will be notified that
their work order has been
accepted

If the work order is accepted,
a new action to “check in”
and begin the work will
appear

APAC PRO

APAC PRO

The SLA for this Urgent priority
work is:

on-site by Mar 16,2017 9:00 PM
complete by Mar 16,2017 11:00
PM

You will be rated on your ability to
meet this SLA

Fri, Mar 17,2017

James Favreau submitted a quote for
$625.00. The current NTE is still $500.00
12:26 PM

APAC PRO has approved the $625.00 quote
12:46 PM
APAC PRO

You cannot invoice us more than
$625.00 for this work. Click here if ERRIEY]
you need this increased

James Favreau has accepted this work order
1:26 PM

ADAC DDN
Please check in when you arrive on S
Jsite and start working p

Cru v| Text Message




Checking In and Starting a Work Order

A<MuPse= ‘7 7 ul 7T0% i 2:53 PM Aan<MuO®E SO 5 . 70%iE3:06 PM
( APACPRO y = . { Away of location warnin
- When the work order is ¥ J
-
APAC PRO accepted’ you, or the aSSIgned You are too far from workorder location. Do
ThekS'LA for this Urgent priority Sub or CruMem ber’ will be you want to continue without geolocation?
work is:
on-site by Mar 16,2017 9:00 PM i i 1 lc I Accep
B et e i required to check in to begin | Cancel | /Accept
PM
You will be rated on your ability to the WOrk
meet this SLA
Y Once on site, tap the “check in”
James Favreau submitted a quote for
$625.00. The cu1rrzggéi\;lTv|E is still $500.00 to start the work order
APAC PRO has approved the $625.00 quote
g If you are not within close
APAC PRO o
You cannot invoice us more than prOXImIty to the work order
$625.00 for this work. Click here if EREEEY . i i
you need this increased location when checking in, you
J Fi f ted thi k ord 1 1
P U e SETR e WO OfESE will be prompted to confirm your
Apacess check-in

deheckin
art working

To continue, tap “Accept”

v| Text Message




Pausing a Work Order

QOOn<MmP &
APAC PRO

4l T1%1d 3:14 PM

on-site by Mar 16, 2017 9:00 PM
complete by Mar 16,2017 11:00
PM

You will be rated on your ability to
meet this SLA

Fri, Mar 17, 2017

James Favreau submitted a quote for
$625.00. The current NTE is still $500.00
12:26 PM

APAC PRO has approved the $625.00 quote
12:46 PM
APAC PRO

You cannot invoice us more than
$625.00 for this work. Click here if
you need this increased

12:46 PM

James Favreau has accepted this work order
1:26 PM

James Favreau has checked in 15,617.34
kilometers from the service location
3:13 PM

APAU PRU

Please check out when vo
complete working o you

need a break

Cru v| Text Message

Check In is time stamped in
the CruChat

If you need to leave the jobsite,

you should “pause” the work
order

Tap “pause” to stop the work
order

Pause activity is time stamped

in the CruChat

To re-start the work order, tap

“check in”

Q<FoxsMu® 4 75% i 3:33 PM

NO 5

Press [ Esc exit full screen

APACPRO X =

You will be rated on your ability to
meet this SLA

Fri, Mar 17,2017

James Favreau submitted a quote for
$625.00. The current NTE is still $500.00
12:26 PM

APAC PRO has approved the $625.00 quote
12:46 PM
APAC PRO

You cannot invoice us more than
$625.00 for this work. Click here if
you need this increased

12:46 PM

James Favreau has accepted this work order
1:26 PM

James Favreau has checked in 15,617.34
kilometers from the service location
3:13 PM
James Favreau has paused this work order
15,617.34 kilometers from the service
location
3:32 PM

APAC PRO

check in i
Pleas hen you arrive on S
site arrg=stareworking




Checking out and Complete a Work Order

Q<=M O ;
APAC PRO

James Favreau submitted a quote tor
$625.00. The current NTE is still $500.00
12:26 PM

APAC PRO has approved the $625.00 quote
12:46 PM

4l 77% 1 3:42 PM

APAC PRO

You cannot invoice us more than
$625.00 for this work. Click here if
you need this increased

12:46 PM

James Favreau has accepted this work order
1:26 PM

James Favreau has checked in 15,617.34
kilometers from the service location
3:13 PM

James Favreau has paused this work order
15,617.34 kilometers from the service
location
3:32 PM

James Favreau has checked in 15,617.34
kilometers from the service location
3:41 PM

APAC PRO

Please hen you

compleTEWo g or pause if you
need a break

3:41 PM

Cru v| Text Message

To complete a work order
tap “check out”

The “Complete Work Order”
window will open

Enter detailed comments
about the work that was
done

The more details on the work
completed the better

Q<0 nM® IO 5 .4 77%i3:49 PM

Complete Work Order

Comment

All repairs were made and
product tested.




Checking out and Completing a Work Order

After entering your comments, select a “Repair Category” by tapping and accessing a
scrollable repair category list

AQm<EPm@MO® IO = 4 77% 1 3:49 PM
< Complete Work Order
aozmm<i@M SO 5 .480%H 4:.08PM
Comment
All repairs were made and *Not a Failure
aomm<iEOM IO 5 .481%HE413PM
product tested.

Equip>Catastrophic < Complete Work Order
Event
Comment
Equip>Commissioning
Renair Cateaorv

None

- Equip>Electrical

Eancel
Equip>Environmental

Repair Cateaorv

Equip>Human Equip>Electrical

Equip>Hydraulic/ xepai. Codg
Steam Systems ot
Cancel

Equip>Liquid Ingress

Equip>Lubrication




Checking out and Completing a Work Order

Perform the same steps to select the appropriate “Repair Code”

QonE<EHOM IO 5 .481%ME413PM

< Complete Work Order
AQonm<iEBOM IO 7 482%ME418PM

Press [ Esc to exit full screen

Comment Abnormal

All repairs were made and Temperature S0 u N LT QNN TS0 45e
product tested.

Arcing < Complete Work Order
Comment

All repairs were made and
product tested.|

Battery Sulfation

Repair Category

Equip>Electrical Cable Joint Failure

Repair Code . .
None Closed (Circuit)
Repair Category

Cancel
) Equip>Electrical

Coil/Solenoid Failure

Renair Code

Damaged/Broken

Dirt or Contamination

Delamination/
Exfoliation

Cancel |

Dirt or Contamination

Once the Repair Category and Code
are selected, tap on “Complete”



Checking out and Complete a Work Order

A CruChat timestamp will be added and the customer
will be alerted that the work order is complete

QoOm<E0MO =

APAC PRO

Fri, Mar 17,2017

James Favreau submitted a quote for
$625.00. The current NTE is still $500.00
12:26 PM

APAC PRO has approved the $625.00 quote
12:46 PM

James Favreau has accepted this work order
1:26 PM

James Favreau has checked in 15,617.34
kilometers from the service location
3:13 PM

James Favreau has paused this work order
15,617.34 kilometers from the service
location
3:32 PM

James Favreau has checked in 15,617.34
kilometers from the service location
3:41 PM

APAC PRO

Click here to indicate which pieces

: 4:39 PM
of equipment you worked on 3

James Favreau has completed this work
order 15,617.34 kilometers from the service
location
4:39 PM

Cru ¥[ Text Message




Verifying and Rating the Work

When you have checked out and completed
the work order, the customer will receive a
notification

Customers rate your work during the verification
process

Rating will appear, with comments, in the CruChat
verification message

If your customer requires verification, you will
only be able to submit an invoice when the
verification is completed

QoHm<Q@MO® T 7 4 90%HE5:02 PM

APAC PRO

James Favreau has accepted this work order
1:26 PM

James Favreau has checked in 15,617.34
kilometers from the service location
313 PM

James Favreau has paused this work order
15,617.34 kilometers from the service
location
3:32 PM

James Favreau has checked in 15,617.34
kilometers from the service location
3:41 PM
APAC PRO

Click here to indicate which pieces

of equipment you worked on o7 BN

James Favreau has completed this work
order 15,617.34 kilometers from the service
location
4:39 PM

APAC PRO rated this work as Positive
4:52 PM

APAC PRO

We rated this work as Positive

A

Work was completed as expected | | FRyAZY
land within SLA.

Cru v| Text Message




CorrigoPro Mobile App: Attaching a Picture

% &  HDR K >

off off off Effect

QRHB<PMA® N 5 .492%0524PM
APAC PRO 5, = You can attach a picture

to any CruChat

James Favreau hat

Photo

James Favreau h

kilometers fro) BQ,  Gallery Tap the paperclip icon in

James Favreau has paused this work order the u pper'nght (3 dOtS

15,617.34 kilometers from the service .
location for Anerld)
3:32 PM

James Favreau has checked in 15,617.34

kilometers from the service location Tap “Photo” to take a new
3:41 PM

APAC PRO picture or “Gallery” to

Click here to indicate which pieces

R 4:39 PM select an existing picture
James Favreau has completed this work from your device

order 15,617.34 kilometers from the service
location
4:39 PM

APAC PRO rated this work as Positive Take or select the picture you
% wish to share

AR B<QME IO 7 .487%M054
APAC PRO

APAC PRO

We rated this work as Positive

Work was completed as expected FEpAV
and within SLA.

Cru v| Text Message

Attaching pictures both before and after the
work is completed is highly recommended

E Sent to Cru only

Thank you for providing visual ey
ey 5:47 PN




Questions

Contact Corrigo via phone or online:

https://corrigopro.com/contactus/




