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CORRIGO

Managing Work Orders with the
CorrigoPro Mobile App

Life of a work order — Mobile



During this tutorial, we will cover the
CorrigoPro Mobile App

Pause Work Order: Slide 14
Check out / Complete Work Order: Slide 15 - 18

Accessing your work orders: Slide 3 - 4

Review Work Order message: Slide 5

Site Contact Service Location: Slide 6 Collect Customer Signature: Slide 19 - 20
SLA: Slide 7 « Attach a Picture: Slide 21

NTE Submitting Quote: Slides 8 - 9 Verification / Rating Work: Slide 22

Accept a Work Order: Slide 10 «  Work Order Filter System: Slide 23 — 24
Reject Accepted Work Order: Slide 11
Check in /Start Work Order: Slide 12

IVR Check in / Start Work order: Slide 13

Geofencing: Slide 25 — 26
Notifications: Slide 27 - 28




CorrigoPro Mobile App: Accessing Your

Work Orders
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Chrome Messages Apps

Install the CorrigoPro app
on your device

Tap to open the app

Your Crus will appear on
the first screen

Any Cru that has unread
CruChats will have a red
bookmark icon on the

right

Tap on the desired Cru to
access all related CruChats

File View Help

wil Verizon = 10:52 AM

My Crus

L]
David's HVAC N
Homebush NSW

25% off your first service request for all new customers

[Corrigo-GL] [Stand By] Hackwrench
MCKENZIE CREEK VIC

CorrigoPro - Bernardez
Northgate Centre QLD

CorrigoPro Saves You 10%, Connect With Us Now!

Andrew's Restaurant Equipment ‘
Sidney QLD

Farhan Test Account
Sydney ACT

Best carpet service in the world

Mettler Toledo Pty Ltd
Port Melbourne VIC

DK Software d

Sydney NSW




CorrigoPro Mobile App: Accessing Your Work

Orders

File View Help

Verizon & 2:21PM

CruChats

David's HVAC

(02) 3428 5749

ADAC D on

‘WO# Cor0083 4 /aih'n for Acceptance
HIGH

CorrigoPro Office
Alpharetta Office

New WO#Cor0083 is awaiting your attention

2:19 pm

Q 1111 Alderman Drive, Suite 210, Alpharetta, Ga 30005, US

APAC Demo

ALD# Cor0082 YeTayl
Low |

Thursday:

CorrigoPro Office

Alpharetta Office

this is a test

Q 1111 Alderman Drive, Suite 210, Alpharetta, Ga 30005, US

APAC Demo
L Lo TR Waiting for Acceptance

URGENT

CorrigoPro Office

Alpharetta Office

New WO#Cor0081 is awaiting your attention

9/10/18

Q@ 1111 Alderman Drive, Suite\210, Alpharetta, Ga 30005, US

APAC Demo

WO# Cor0079 JoTrn

HIGH

CorrigoPro Office

Alpharetta Office

Please check in when you arrive on site and

start working
Q@ 1111 Alderman Drive, Suite 210, Alpharetta, Ga 30005, US

9/10/18

ADAC Nomn R/1N0/12

CruChats with work orders
attached will show work
order number, priority
indicator, and work order
status

Unopened or unread
CruChats will have a red dot
to the left

Tap on the phone screen to
open the work order

File View Help

il Verizon & 2:32 PM

< APAC Demo

WO# Cor0083 (Waiting for Acceptance)

e e
APAC Demo, 2:19 pm
Please review this CruChat for WO# Cor0083 and
its accompanying MESS

APAC Demo, 2:19 pm

This work was requested by Tim Bernardez
(TIMB@CORRIGO.COM)

Click to update APPOINTMENT INFO

APAC Demo, 2:19 pm

Service Location

9 % CorrigoPro Office
A
2

0’%0 - ‘ 1111 Alderman Drive, Suite 210,
Alpharetta, Ga 30005, US

”

APAC Demo, 2:19 pm

The problem was reported as follows:

Asset: Building/Structure Repair &
Maintenance>Electrical

Task: Repair/Maintenance

Additional Description: Lights are not working in
the main conference room, 3rd floor

APAC Demo, 2:19 pm

The SLA for this High priority work is:
accept/reject by 2 Nov 2018 at 5:30 pm
on-site by 2 Nov 2018 at 9:30 pm

Allv




Reviewing a New Work Order Message

File View Help

wil Verizon & 2:32 PM

< APAC Demo
WO# Cor0083 (Waiting for Acceptance)
—_——— Today —
APAC Demo, 2:19 pm

Please review t WO# Cor0083 and

its accompanyi
APAC Demo, 2:19 pm

This work was requested by Tim Bernardez
(TIMB@CORRIGO.COM)

Click to update APPOINTMENT INFO
APAC Demo, 2:19 pm

Service Location

9 ‘(:; CorrigoPro Office
2
<

' 1111 Alderman Drive, Suite 210,
Alpharetta, Ga 30005, US

APAC Demo, 2:19 pm

The problem was reported as follows:

Asset: Building/Structure Repair &
Maintenance>Electrical

Task: Repair/Maintenance

Additional Description: Lights are not working in
the main conference room, 3rd floor

APAC Demo, 2:19 pm

The SLA for this High priority work is:
accept/reject by 2 Nov 2018 at 5:30 pm
on-site by 2 Nov 2018 at 9:30 pm

Allv

All work order details
will be displayed within
the CruChat

Start by tapping on the
orange “Message” link

The message window will
open and display
customer contact
information as well as the
issue

Scroll up or down to view
the work order

File View Help

wlil Verizon & 2:44 PM

X WO #Cor0083 Accompanying Message

D 3 (m) 4

Property: Corrigo alpharetta

Location: Alpharetta Office

Customer Contact: Tim Bernardez

Priority: High - Please schedule technician arrival within
the listed E1A.

Work Completion Due By: 3/11/201
Expanded Work Description:
Electrical:Repair/Maintenance:Lights are not working in
the main conference room, 3rd floor

Contact No: timb@corrigo.com

Property Special Instructions:

30 AM

STANDARD PROCEDURES AND TERMS:

Prior to attending site, please ensure that you have
contacted the Facilities Manager or the Onsite Contact
listed below and arrange an appropriate time to attend
within the Required Completion Time.

Check-in/check-out via your Corrigo Pro app is required

The Corrigo Pro app can be downloaded from the Apple
or Google App store.

For assistance or additional information related to this
work order, please contact the JLL Property Service
Centre at 1800063 841.

For help with your Corrigo Pro account, please contact
Corrigo Pro Support at apacsupport@corrigopro.com or
call 1800 875 264

IMPORTANT OH&S and LEGAL INFORMATION:

Tap “Close” to return
to the CruChat

il Verizon & 2:49 PM CQR

X WO #Cor0083 Accompanying Message

s with Vendors - Please refer to this link for

le.com/PSC/OVSC/

3. You havi
public liabi

mpensation,
nal indemnity
$0.00 per

rd;
completed Jones Lang LaSalle’s generic
d
e requirements of the site specific
inductions for every employee or contractor attending the
site.

If you do not agree with, or do ot comply with, any of
the above, please contact the Property Service Centre
and DO NOT COMMENCE THE WORK.

Arisk assessment must be undertaken for any works
which may. pose a threat to the healthiand safety of any
person.

You must notify Jones Lang LaSalle IMMEDIATELY of any
accidents, incidents and/or hazards you have identified.

the Property
completed,
condition fres
s to the health ans
ny persons coming onto the premises.

(Google Translate




Site Contact and Service Location

File View Help File View Help
2:52 PM ol Verizon &
APAC Demo
) (Waiting for Acceptance) <
R Next you will find the ® 2
- ¥
APAC Demo, 2:19 pm customer’s site contact
Please review this CruChat for WO# Cor0083 and &
its accompanying MESSAGE ) ) &
B o, e You will also find the N ey
(o
This work was requested by Tim Bernardez service location with the
(TIMB@CORRIGO.COM) . Mc
Click to update APPOINTMENT INFO physical address and an
APAGDEmo, 215 6m interactive map link
Service Location ‘e;)
CorrigoPro Office . . %;9’
| Click on the map link to &Py
1111 Alderman Drive, Suite 210, ) )
Alpharatta, Ga 30005, US open the native mapping 5
S o
. . N
APAC Demo, 2:19 pm apphcatlon 5°

The problem was reported as follows: .
Asset: Building/Structure Repair & 1111 Alderman Drive

Maintenance>Electrical Click on the navigation 189 mi

Directions
3h 24m drive

Task: Repair/Maintenance H H H :
Additional Description: Lights are not working in Icon fO rsite d Irections

the main conference room, 3rd floor

APAC Demo, 2:19 pm

The SLA for this High priority work is:
accept/reject by 2 Nov 2018 at 5:30 pm Address

on-site by 2 Nov 2018 at 9:30 pm 1111 Alderman Drive

Ally | Send Message Alpharetta Ga 30005




The Issue and SLA

The next item you will see in the
work order CruChat is the Problem

Here you will find a brief description
of the reported issue

You will also see the Priority/Service
Level Agreement (SLA)

Be aware that your customer will rate
you on your ability to meet the SLA
timeframes

File View Help

wll Verizon = 2:58 PM

APAC Demo
WO# Cor0083 (Waiting for Acceptance)
o orrigorro Orfice

o,
%
]

' 1111 Alderman Drive, Suite 210,
Alpharetta, Ga 30005, US

APAC Demo, 2:19 pm

The problem was reported as follows:
Asset: Building/Structure Repair &

dditional Description: Lights are not working in

APAC Demo, 2:19 pm

he SLA for this High priority work is:
accept/reject by 2 Nov 2018 at 5:30 pm
on-site by 2 Nov 2018 at 9:30 pm

omplete by 3 Nov 2018 at 7:30 am
You will be rated on your ability to meet this SLA

APAC Demo, 2:19 pm

You cannot invoice us more than $400.00 AUD for
this work. Click HERE if you need this increased

APAC Demo, 2:19 pm

Click HERE to manage your invoice

APAC Demo, 2:19 pm

Click to ACCEPT or REJECT WO #Cor0083?
Any questions? Send a message




The NTE and Submitting a Quote

File View Help File View Help
wil Verizon = 2:58 PM (—) wil Verizon & 3:05 PM
APAC Demo Next is NTE: Not To Exceed X ——
amount for the work order
. . . A t
‘ 1111 Alderman Drive, Suite 210, Wh ICh IS determ I ned by o
Alpharetta, Ga 30005, US $850.00
your customer
APAC Demo, 2:19 pm Description
The problem was reported as follows: T th “h ” link Additional labor and parts
Asset: Building/Structure Repair & ap € orange ere lin

Maintenance>Electrical to request increase in NTE

Task: Repair/Maintenance
Additional Description: Lights are not working in
the main conference room, 3rd floor

s
( Cange! »

“Submit Quote” window will
appear

APAC Demo, 2:19 pm

The SLA for this High priority work is:

accept/reject by 2 Nov 2018 at 5:30 pm
on-site by 2 Nov 2018 at 9:30 pm
complete by 3 Nov 2018 at 7:30 am Enter the quote amount for

You will be rated on your ability to meet this SLA th e requ ested service

You cannot invoice us more than $400.00 AUD for
this work. Click HERE if vou need this increased E nter in a note JUStIfyl ng an

APAC Demo, 2:49 pm increase to the NTE

Click HERE to manage your invoice

APAC Demo, 2:19 pm Tap HSubmitH
Click to ACCEPT or REJECT WO #Cor0083?

Any questions? Send a message




Quote Approved and the New NTE

File View Help

wll Verizon ¥ 3:08 PM

< APAC Demo

WO# Cor0083 (Waiting for Acceptance)

Alpharetta, Ga 30005, US

APAC Demo, 2:19 pm

The problem was reported as follows:

Asset: Building/Structure Repair &
Maintenance>Electrical

Task: Repair/Maintenance

Additional Description: Lights are not working in
the main conference room, 3rd floor

APAC Demo, 2:19 pm

The SLA for this High priority work is:
accept/reject by 2 Nov 2018 at 5:30 pm
on-site by 2 Nov 2018 at 9:30 pm

complete by 3 Nov 2018 at 7:30 am

You will be rated on your ability to meet this SLA

APAC Demo, 2:19 pm

Click HERE to manage your invoice

APAC Demo, 2:19 pm

Click to ACCEPT or REJECT WO #Cor0083?
Any questions? Send a message

David Waldo submitted a quote for $850.00 AUD. The current NTE is still
$400.00 AUD, 3:07 pm

APAC Demo, 3:07 pm
Quote: $850.00 AUD

The work order is flagged
in the customer portal

CruChat will show the quote
amount and provide a link to
the quote details

In this example, the customer
has approved the quote

The quote approval is noted
and timestamped in the
CruChat

NTE is updated in the
work order

wil Verizon &

File View Help

3:11 PM C Q3 ()4
¢ APAC Demo 0

WO# Cor0083 (Waiting for Acceptance) o

APAC Demo, 2:19 pm

The problem was reported as follows:

Asset: Building/Structure Repair &
Maintenance>Electrical

Task: Repair/Maintenance

Additional Description: Lights are not working in
the main conference room, 3rd floor

APAC Demo, 2:19 pm

The SLA for this High priority work is:
accept/reject by 2 Nov 2018 at 5:30 pm
on-site by 2 Nov 2018 at 9:30 pm
complete by 3 Nov 2018 at 7:30 am

You will be rated on your ability to meet this SLA

APAC Demo, 2:19 pm

Click HERE to manage your invoice

APAC Demo, 2:19 pm
Click to ACCEPT or REJECT WO #Cor0083?
Any questions? Send a message

David Waldo submitted a quote for $850.00 AUD. The current NTE is still
$400.00 AUD, 3:07 pm

APAC Demo has approved the $850.00 AUD quote, 3:11 pm
APAC Demo, 3:11 pm

You cannot invoice us more than $850.00 AUD for
this work. Click HERE if you need this increased




Accepting a Work Order

File View Help
wil Verizon & 3:15 PM

< APAC Demo

WO## Cor0083 (Waiting for Acceptance)

APAC Demo, 2:19 pm

The problem was reported as follows:

Asset: Building/Structure Repair &
Maintenance>Electrical

Task: Repair/Maintenance

Additional Description: Lights are not working in
the main conference room, 3rd floor

APAC Demo, 2:19 pm

The SLA for this High priority work is:
accept/reject by 2 Nov 2018 at 5:30 pm
on-site by 2 Nov 2018 at 9:30 pm

complete by 3 Nov 2018 at 7:30 am

You will be rated on your ability to meet this SLA

APAC Demo, 2:19 pm
Click HERE to manage your invoice
APAC NDemn 2:19 nm.

Click to ACCEPT or REJECT WO #Cor0083?
Any questions? Send a message

David Waldo submitted a quote for $850.00 AUD. The current NTE is still
$400.00 AUD, 3:07 pm

APAC Demo has approved the $850.00 AUD quote, 3:11 pm
APAC Demo, 3:11 pm

You cannot invoice us more than $850.00 AUD for
this work. Click HERE if you need this increased

All v

CQ3 4

Now let’s “accept” or “reject”
the work order

Tap on the appropriate action

Tap on “accept” to accept a work
order or “reject” to reject a work

order

The action is timestamped in the
CruChat, see picture to the right

Customer will be notified that
their work order has been
accepted

If the work order is accepted,
a new action to “checkin”
and begin the work will
appear

File View Help

Verizon & 3:16 PM

< APAC Demo

WO# Cor0083 (Open)

complete by 3 Nov 2018 at 7:30 am
You will be rated on your ability to meet this SLA

APAC Demo, 2:19 pm

Click HERE to manage your invoice

David Waldo submitted a quote for $850.00 AUD. The current NTE is still
$400.00 AUD, 3:07 pm

APAC Demo has approved the $850.00 AUD quote, 3:11 pm
APAC Demo, 3:11 pm

You cannot invoice us more than $850.00 AUD for
this work. Click HERE if you need this increased

David Waldo has accepted this work order, 3:15 pm
APAC Demo, 3:15 pm

Click HERE if you need to reject this work order

APAC Demo, 3:15 pm

Indicate which pieces of EQUIPMENT you
worked on

APAC Demo, 3:15 pm

Pass your device to the person who will sign-off on
the work. Please review recently completed work
and click HERE to sign.

APAC Demo, 3:15 pm

g CHECK IN vihen you arrive on site and

All v




Rejecting an Accepted Work Order

File View Help

Verizon & 3:16 PM

< APAC Demo

WO# Cor0083 (Open

e— -

complete by 3 Nov 2018 at 7:30 am
You will be rated on your ability to meet this SLA

APAC Demo, 2:19 pm
Click HERE to manage your invoice
David Waldo submitted a quote for $850.00 AUD. The current NTE is still

$400.00 AUD, 3:07 pm

APAC Demo has approved the $850.00 AUD quote, 3:11 pm
APAC Demo, 3:11 pm

You cannot invoice us more than $850.00 AUD for
this work. Click HERE if you need this increased

David Waldo has accepted this work order, 3:15 pm
APAC Demo, 3:15 pm

Click HERE if you need to reject this work order
APAC Demo, 3:15 pm

Indicate which pieces of EQUIPMENT you
worked on

APAC Demo, 3:15 pm

Pass your device to the person who will sign-off on
the work. Please review recently completed work
and click HERE to sign.

APAC Demo, 3:15 pm

Please CHECK IN when you arrive on site and
start working

All v

A work order can be rejected
after it is accepted

Click on the orange “HERE” if
you need to reject this work
order

A reason for rejecting the
work is required or the system
will not let you reject the work
order

Type in your reason for
rejecting the work order an
tap “Reject”

File View Help

wil Verizon % 3:27 PM

X Rejection Reason

Reason

Water is causing the circuit to trip. Need plumber to
repair




Checking In and Starting a Work Order

File View Help
will Verizon = 3:30 PM

< APAC Demo

WO# Cor0083 (Open)

complete by 3 Nov 2018 at 7:30 am
You will be rated on your ability to meet this SLA

APAC Demo, 2:19 pm

Click HERE to manage your invoice

David Waldo submitted a quote for $850.00 AUD. The current NTE is still
$400.00 AUD, 3:07 pm

APAC Demo has approved the $850.00 AUD quote, 3:11 pm
APAC Demo, 3:11 pm

You cannot invoice us more than $850.00 AUD for
this work. Click HERE if you need this increased

David Waldo has accepted this work order, 3:15 pm
APAC Demo, 3:15 pm
Click HERE if you need to reject this work order
APAC Demo, 3:15 pm
Indicate which pieces of EQUIPMENT you
worked on
APAC Demo, 3:15 pm

Pass your device to the person who will sign-off on
the work. Please review recently completed work
and click HERE to sign.

hen you arrive on site and

When the work order is
accepted, desktop user, or the
assigned Sub or CruMember,
will be required to check in to
begin the work

Once on site, tap the “check in”
link to start the work order

If the user is not within close
proximity to the work order
location when checking in, they
will be prompted to confirm and
check-in

To continue, tap “Accept”

File View Help ‘

aull Verizon = 3:31PM

X Too Far From Service Location

You are too far from workorder location. Do you want to
continue without geolocation?




Start a Work Order using IVR

File View Help File View Help l

wil Verizon & 11:19 AM wll Verizon & 11:02 AM

Your Customer . . . 7 .
1104 1TOWN0953 (0per) Checking in and out using the X WO #JTOWN0953 IVR Instructions

accept/reject by Nov 15,2018 at 1:30 PM mobile a PP is the P referred Please call: 8557748622 and enter code: 950123571
to check-in before you begin your work and check-out

after you finish.

on-site by Nov 15, 2018 at 1:30 PM
complete by Nov 22, 2018 at 9:30 AM m et h Od

You will be rated on your ability to meet this SLA H-' a Customer SUbscribeS tO |VR (ESW;}
Your Customer, 9:20 AM R ~ —

You cannot invoice us more than $500.00 USD for the CheCk_In / ChECk-OUt lVR

this work. Click HERE if you need this increased details WI” be dlSplaVEd in the
T — mobile app as shown to the left

Click HERE to manage your invoice

Your Customer, 9:20 AM

o check-in/check-out using the IVR, call To check-in or check-out call the
8557748622 and enter code 950123571. Click . .
HERE for additional instructions from the p hone number provi ded in the

ustomer. work order, enter in the IVR code
and follow the prompts

David Waldo has accepted this work order, 11:18 AM
Your Customer, 11:18 AM

Click HERE if you need to reject this work order
Your O, MR This process must be completed

Indicate which pieces of EQUIPMENT you . . i
worked on when checking in, checking out or

You Customer. 11118 AM pausing a work order if leaving

Please CHECK IN when you arrive on site and

start working tem pora r||y




Pausing a Work Order

File View Help

wil Verizon & 3:34 PM C Q3 () 4

< APAC Demo 9

WO# Cor0083 (Open: In Progress o

File View Help
wil Verizon = 3:38 PM

< APAC Demo

WO# Cor0083 (Open: Paused)

You will be rated on your ability to meet this SLA Check In is time stam ped in e
; Click HERE to manage your invoice
APAC Demo, 2:19 pm t h e C r u C h at

Click HERE to manage your invoice

David Waldo submitted a quote for $850.00 AUD. The current NTE is still
$400.00 AUD, 3:07 pm

David Waldo submitted a quote for $850.00 AUD. The current NTE is still

$400.00 AUD, 3:07 pm If you need to leave the jobsite,

APAC Demo has approved the $850.00 AUD quote, 3:11 pm
APAC Demo, 3:11 pm

GEF e =pproveT eSS sORoR auotesi L b user should “ pau se” the work You cannot invoice us more than $850.00 AUD for
this work. Click HERE if you need this increased

APAC Demo, 3:11 pm

You cannot invoice us more than $850.00 AUD for o rd er
this work. Click HERE if you need this increased

David Waldo has accepted this work order, 3:15 pm Ta p “ PA U S E v to Sto p t h e WO r k

APAC Di , 3:15
. - pm . . O rd e r APAC Demo, 3:15 pm
Click HERE if you need to reject this work order e

APAC Demo, 3:15 Indicate which pieces of EQUIPMENT you
emo, 3:15 pm Lo . .
Pause actIVIty IS time StHlIIp@d worked on

Indicate which pieces of EQUIPMENT you
. APAC Demo, 3:15 pm

worked on in the CruChat : —

Pass your device to the person who will sign-off on

the work. Please review recently completed work

and click HERE to sign.

David Waldo has accepted this work order, 3:15 pm
APAC Demo, 3:15 pm

Click HERE if you need to reject this work order

APAC Demo, 3:15 pm

Pass your device to the person who will sign-off on

the work. Please review recently completed work To re-start the work orde r, ta p

and click HERE to sign. HC H E C K I N ” David Waldo has checked in 251.80 kilometers from the service location,

David Waldo has paused this work order 251.82 kilometers from the service

David Waldo has checked in 251.80 kilometers from the service location, location. 3:38 bm

APAC Demo, 3:34 pm APAC Demo, 3:38 pm

hen you arrive on site and
start working

All v




Checking out and Complete a Work Order

File View Help

all Verizon = 3:47 PM

File View Help
wll Verizon & 3:42 PM
< APAC Demo

WO# Cor0083 (Open: In Progress)

X Complete Work Order

David Waldo submitted a quote for $850.00 AUD. The current NTE is still
$400.00 AUD, 3:07 pm

APAC Demo has approved the $850.00 AUD quote, 3:11 pm
APAC Demo, 3:11 pm

You cannot invoice us more than $850.00 AUD for
this work. Click HERE if you need this increased

David Waldo has accepted this work order, 3:15 pm
APAC Demo, 3:15 pm

RE if you need to reject this work order
APAC Demo, 3:15 pm

Indicate which pieces of EQU
worked on

APAC Demo, 3:15 pm

Pass your device to the person who will sign-off on
the work. Please review recently completed work
and click HERE to sign.

David Waldo has checked in 251.80 kilometers from the service location,

David Waldo has paused this work order 251.82 kilometers from the service
location, 3:38 pm

David Waldo has checked in 251.80 kilometers from the service location,

APAC Demo, 3:41 pm

To complete a work order
tap “check out”

The “Complete Work Order”

window will open

Enter detailed comments
about the work that was
done

The more details on the work

completed the better

Work Done Description

Repair Category

None




Checking out and Completing a Work Order

After entering your comments, select a “Repair Category” by tapping and accessing a
scrollable repair category list

AR<iOmMO SO 7 .4 77%HE3:49PM

< Complete Work Order

Qomm<iE@M IO 7 4 80%H 4:08 PM
Comment
All repairs were made and *Not a Failure
Qonm<EOM SO 7 .481%ML413PM
product tested. - -
Equip>Catastrophic { Complete Work Order
Event
Comment
Equip>Commissioning
Renair Cateaorv
None

Equip>Electrical

Cancel

Equip>Environmental

Rebpair Cateaorv

Equip>Human Equip>Electrical

Equip>Hydraulic/ repait Codg

Steam Systems hare

Cancel

Equip>Liquid Ingress

Equip>Lubrication




Checking out to Complete a Work Order

Perform the same steps to select the appropriate “Repair Code”

QO <HOM IO 7 .481%HE413PM

{ Complete Work Order

4 82%1H 4:18 PM

Comment Abnormal

Alleepalisivereiae il Temperature aomm<iOM SO 7 .u83%HM426PM
product tested.

Arcing Complete Work Order
Comment

All repairs were made and
product tested|

Battery Sulfation

Repair Category

Equip-Electrical Cable Joint Failure

Repair Code
None

Closed (Circuit)

Repair Category
Equip>Electrical

}gfxrfgl i ! Coil/Solenoid Failure

Renair Code

Damaged/Broken

Dirt or Contamination

Delamination/
Exfoliation

Cancel

Dirt or Contamination

Once the Repair Category and Code
are selected, tap “Complete”



Check out to Complete a Work Order

A CruChat timestamp will be added and the customer will
be alerted that the work order is complete

If needed a work order can be reopened by clicking on the
“HERE” to re-open this work order

To adjust the equipment worked on click on “EQUIPMENT”
this will allow you to add pieces of equipment to the work
order.

File View Help
will Verizon = 3:51 PM

< ' APAC Demo

W Completed)
David Waldo has checl 3 ometers from the service location,

David Waldo has paused this work order 251.82 kilometers from the service
location, 3:38 pm
David Waldo has checked in 251.80 kilometers from the service location,

APAC Demo, 3:50 pm

This work was requested by Tim Bernardez
(TIMB@CORRIGO.COM)

APAC Demo, 3:50 pm

Pass your device to the person who will sign-off on
the work. Please review recently completed work
and click HERE to sign.

David Waldo has completed this work order 251.82 kilometers from the
service location, 3:50 pm

APAC Demo, 3:50 pm

A 'ork order completion info: \

Comment: Work has been completed
Repair category: Equip>Electrical
Repair code: Open (Circuit)

Click HERE to re-open this work order

You can adjust the list of EQUIPMENT you
P\ orked on
APAC Demo, 3:50 pm

You have until 24 Nov 2018 at 12:00 am to submit
the invoice.




Collecting Customer Signature

File View Help

Cancel WO Signature

wil Verizon & 4:14 PM

< APAC Demo

WO# Cor0083 (Completed)

this work. Click HERE if you need this i‘ncreased C ustomer s | g nature
David Waldo has accepted this work order, 3:15 pm fu n Ct i O n a | ity m u St b e t u r n e d
David Waldo has checked in 251.80 kilometers from the service location, O n i n th e d es ktO p Setti n gs tO

be available on the mobile app

David Waldo has paused this work order 251.82 kilometers from the service
location, 3:38 pm

David Waldo has checked in 251.80 kilometers from the service location,

APAC Demo, 3:50 pm To capture a customer’s
;ﬂISV“\\/j\IOFkWaS requgsfij)by Tim Bernardez S i g na t ure C | i C k on “ H E R E” to 2{]:]?‘)5:293;21:;c:;zt;g:;t:z; Z%'::-\;:J_tg:pii?rS\iagtrL‘J;TUE::ove willbe electronic representation of my
sign
WO Signature screen will
WO Signature
appear

David Waldo has compIse::\:!ict:ilsozuacgl(::rgzr()Z;);BZ kilometers from the H a n d yo u r d eV i C e t O yo u r
S L— customer and have them sign
Work order completion info:
Comment: Work has been completed on yo ur d eVi ce
Repair category: Equip>Electrical i P )
Repair code: Open (Circuit) Click “Acce pt

Click HERE to re-open this work order

You can adjust the list of EQUIPMENT you
worked on

By tapping the Accept button | agree that the signature above will be electronic representation of my
signature and just the same as a pen-and-paper signature.




Collecting Customer Signature

File View Help
ol Verizon F 4:31PM

< APAC Demo

File View Help

ol Verizon = 4:29 PM

¢ Contact Confirmation

WO# Cor0083 (Completed)

Customer name and email is
Please enter your full name and required to save the
email below Signature

David Waldo

Email copy is an option for
the customer to receive an
EriSila copy e email of the work order
— with the signature included

davidw@corrigo.com

Toggle switch to the right to
email work order

4:08 pm

Click “Save” to complete the

APAC Doran 4:21 e

process [f10s#: Cor0083
0 Status: Completed
Date: 2/11/18
) ) ) ign.ed-off by: Davi.d Waldo
S I g n atu re WI | I be d |S p | ayed mail: davidw@corrigo.com

in the CruChat on the
mobile app




CorrigoPro Mobile App: Attaching a Picture

File View Help

wnl Verizon = 4:02 PM S You can attach a picture
< AFACDemo 8 to any CruChat

0083 (Completed)
David Waldo has ¢

David Waldo has paus Ca mera

Tap the 3 dots to open

David Waldo has c! Photo Library

APAC Demo, 3:50 p the drop dOWn
This work wa E Documents
(TIMB@CORR
o" ”
APACDemo 3500 9 Participants Tap “Camera” to take a
| .
Pass youriQes new picture or “Photo
th k. PI 9 :
C WO E= Available Actions . Py
and click HER 7 M Library” to select an :
. . . q = 4:00 PM
David Waldo has completed this work order 251.82 kilometers from the exi St N g p | Ct ure fro m yo ur APAC Demo
service location, 3:50 pm WO leted)
APAC Demo, 3:50 pm d eV i C e N You can adjust the list of EQUIPMENT you
worked on

Work order completion info:
Comment: Work has been completed
Repair category: Equip>Electrical .
Repair code: Open (Circuit) Take or select the picture you
Click HERE to re-open this work order .

wish to share

APAC Demo, 3:50 pm

You have until 24 Nov 2018 at 12:00 am to submit
the invoice.

You can adjust the list of EQUIPMENT you
worked on

APAC Derno, 350 p Attaching pictures both before and after the

the invoice.
Click HERE to manage your invoice

Allv




Verifying and Rating the Work

File View Help

wll Verizon & 4:45 PM

< APAC Demo

WO# Cor0083 (Completed)

When you have checked out and completed
the work order, the customer will receive a
notification

Customers rate your work during the verification
process

Rating will appear, with comments, in the CruChat

verification message

APAC Demo, 4:31 pm

WO#: Cor0083
WO Status: Completed
Date: 2/11/18

If your customer requires verification, you will Signed-off by: David Waldo
Email: davidw@corrigo.com

only be able to submit an invoice when the

verification is completed

APAC Demo rated this work as Positive, 4:45 pm
APAC Demo, 4:45 pm

We rated this work as Positive @




Mobile App: Work Order Filtering System

File View Help
wil Verizon & 9:48 AM

4 CruChats

David's HVAC

(02) 3428 5749

Q Search Chats

APAC Demo

WO# Cor0054 enmalaaze

STANDARD

CorrigoPro Office

Alpharetta Office

You can start managing invoice for this WO
Q 1111 Alderman Drive, Suite 210, Alpharetta, Ga 30005, US

APAC Demo 8/11/18

WO# Cor0053 Yorran|

HIGH

CorrigoPro Office

Alpharetta Office

Please check in'when you arrive on site and

start working
Q 1111 Alderman Drive, Suite 210, Alpharetta, Ga 30005, US

APAC Demo 8/11/18

WO# Cor0052 Yol

HIGH

CorrigoPro Office

Alpharetta Office

Please check in when you arrive on site and

start working
Q 1111 Alderman Drive, Suite 210, Alpharetta, Ga 30005, US

APAC Demo 8/11/18

URGENT
CAvvioenDea NfGAa

Click on the filter icon to open
filter options

12 filter options are available
Click on the arrow to the right
of the category that needs to

be filtered

This will open the filter
options

File View Help
wil Verizon = 9:53 AM

£ Filters

Order By:
Last Activity Date

Type:
Any

Status:
Any

WO State:
Any

Customers:
Any

Participants:
Any

Complete By:

Any

Onsite By:
Any

Accept/Reject By:

Anv

CL3P s

Apply




Mobile App: Work Order Filtering System

File View Help

wll Verizon = 9:53 AM

£ Filters

Order By:
Last Activity Date

Type:
Any

Status:
Any

WO State:
Any

Customers:
0%

Participants:
Any

Complete By:
Any

Onsite By:
Any

Accept/Reject By:

Anv

File View Help
wil Verizon & 10:40 AM

Click on the arrow to the right of |8 WO State
the category that needs to be
filtered

This will open the filter options
shown to the right Opaial “egiess
By checking or un-checking the Open: Paused
box a user can filter which work = N
orders are displayed or hidden in
the mobile app

In this case, completed work Recalled
order is un-checked because this [

user does not wish to see
completed work orders on their
mobile app.

If the user checks the completed
filter, the completed work orders
will re-appear in their mobile

app.

Waiting for Acceptance

Open

Completed

On Hold

Rejected

Waiting for WO Completion Details

<N < BN <BE<

|
D‘HNNN




Geofencing

File View Help
wil Verizon = 12:01 PM

My Crus

David's HVAC
Homebush NSW

25% off your first service request for all new customers

[Corrigo-GL] [Stand By] Hackwrench
MCKENZIE CREEK VIC

CorrigoPro - Bernardez

Northgate Centre QLD

CorrigoPro Saves You 10%, Connect With Us Now!

Andrew's Restaurant Equipment
Sidney QLD

Farhan Test Account
Sydney ACT

Best carpet service in the world

Mettler Toledo Pty Ltd

Port Melbourne VIC

DK Software
Sydney NSW

Geofensing prompts a mobile
users to Check-in/Check-out or
pause a work order when the
users enter or exit a virtual
boundary set up around a
service location

The CorrigoPro platform will
automatically send a notice to
the users device when the is
within the Geofence of the
address on the work order, can
identify multiple address for
multiple work orders

From the My Crus screen click

on the three dots in the upper
right hand corner of the screen
Click on “Settings”

File View Help

ull Verizon = 12:04 PM

My Crus

David's HV/ [
Homehush NSW
25% off your first sé

[Corrigo-GL] [Stand By] Hackwrench
MCKENZIE CREEK VIC

CorrigoPro - Bernardez
Northgate Centre QLD

CorrigoPro Saves You 10%, Connect With Us Now!

Andrew's Restaurant Equipment q
Sidney QLD

Farhan Test Account
Sydney ACT

Best carpet service in the world

Mettler Toledo Pty Ltd

Port Melbourne VIC

DK Software q

Sydney NSW




Geofencing

File View Help File View Help

wil Verizon < 12:10 PM

£ Settings

wlil Verizon = 12:14 PM

74 Geofencing Prompts

@ @ From the “Setting” screen the |t RE
user can enable or disable the Geofencing is a feature that prompts mobile users to

check-in/check-out or pause work orders when

Geofenci ng fu nction users enter or exit a virtual boundary setup around a

service location, known as a geofence.

Your Name David Waldo

Country Australia

Language English Click on the arrow to the right

of Geofencing Prompt
Combine PDF On

Geatencing Rl Qi To enable or disable the

Notifications Geofencing Prompt toggle the
switch to the left or right.

Version 4.1.3(3632)

Sign Out >




Notifications: Mobile App

File View Help

wlil Verizon & 12:01 PM

My Crus

David's HVAC
Homebush NSW

25% off your first service request for all new customers

[Corrigo-GL] [Stand By] Hackwrench
MCKENZIE CREEK VIC

CorrigoPro - Bernardez
Northgate Centre QLD

CorrigoPro Saves You 10%, Connect With Us Now!

Andrew's Restaurant Equipment
Sidney QLD

Farhan Test Account
Sydney ACT

Best carpet service in the world

Mettler Toledo Pty Ltd

Port Melbourne VIC

DK Software
Sydney NSW

From the My Crus screen click

on the three dots in the upper

right hand corner of the screen
Click on “Settings”

File View Help

ull Verizon = 12:04 PM

My Crus
David's HV X Settings

Homebush NSW. =
© Hep

[Corrigo-GL] [Stand By] Hackwrench
MCKENZIE CREEK VIC

25% off your first sé

CorrigoPro - Bernardez
Northgate Centre QLD

CorrigoPro Saves You 10%, Connect With Us Now!

Andrew's Restaurant Equipment
Sidney QLD

Farhan Test Account
Sydney ACT

Best carpet service in the world

Mettler Toledo Pty Ltd

Port Melbourne VIC

DK Software

Sydney NSW

K




Notifications: Mobile App

File View Help File View Help

wil Verizon < 12:10 PM

wil Verizon & 12:53 PM C I3 s

£ Settings

®C

Your Name
Country
Language

Combine PDF
Geofencing Prompts

Notifications

Version

Sign Out

David Waldo

Australia

English

On

(0)

4.1.3 (3632)

>

From the “Setting” screen the
user can enable or disable
Notifications

Click on the arrow to the right
of Notifications

To enable or disable the

desired notification check or
un-check the box for the
correspond notification

Notifications can be set for a
customer, Cru, Partner(Sub-

contractor) or system messages

< Notifications

Please select the events you would like to get notihed
about on your mobile device. For your convenience,
all events are grouped by customers, your Cru, you
Subs and by internal system messages.

From Your Customers

WO status changes

New messages

SLA updates

NTE updates

Quote approval or rejection
Changes to procedures
From Your Cru(s)

WO changes

New messages

Changes to participants

From Your Partners




Questions

Contact Corrigo via phone or online:

https://corrigopro.com/contactus/



https://corrigopro.com/contactus/

