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Log into Your CorrigoPro Desktop

CorrigoPro Desktop login page URL- https://login.corrigo.com/connect/login

Log into your CorrigoPro test@Corrigo.com
Desktop using your email seessssssss
address and password, T

set up during registration =3

FORGOT YOUR PASSWORD?

Then click “LOGIN”

SUPPORT PRIVACY POLICY




Locating Your Work Orders

From your
CorrigoPro Desktop,
click on the
CorrigoPro tile

Check out the latest +i3i- CORRIGOPRO

updates from CorrigoPro =

WOs Overdue A 7800
+ Accept/reject work orders via email Waiting for WO Completion Det...
+ Capture customer signatures on your mobile device
* Plus, so much more

‘WOs BY STATUS (LAST 90 DAYS)

’
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[XYX2)

el David's HVAC

CORRIGOPRO

MY CORRIGO BILLING
ACCOUNT Waiting for Acceptance  ©* Open

® Open: InProgress  © Completed

CONGRATULATIONS, YOUR COMPANY PROFILE ISCOMPLETE

INTEGRATE
YOUR WORK ORDER SYSTEM
DIRECTLYTO COTTig0

® ®
YOUR INVOICES NEED ATTENTION 2%} 81

your average score

&#2

ready to be draft
invoiced WOs invoices

disputed

Invoices customers
are connected to you

[ 32 [ 27 [No

Powered by
CORRIGOPRO DIRECT




Locating Your Work Orders

I Status: Any v WO State: Any v Complete By: Any v MORE... ~ I e James Fav...
+1303-525-3640

Search Chats

Ordered by: Last Activity Date v

Along the top of the CruChat page you’ll find clickable menus,
allowing your to search and filter your CruChats.

Fars e 0, S, 1 e A e Do 4 MAngan s Tant 5oy B m Shin Cr o bt

CruCoens 105

PP COMCL) N CRRATED. ALL TS SEAPAD

You will be taken to your CruChats page where you’ll be able to
locate all of the work orders sent by your connected customers



Locating Your Work Orders

Powerful filter options make it easy to sort your CruChats and work orders

Let’s look for work orders still waiting for acceptance

Status: Any VI WO State: Any vl Complete By: Any v MORE... ~ © James Fav...
+1 303-525-3640

Search Chats

1 I l I Ordered by: Last Activity Date v
Clear selected

Waiting for Acceptance

Open: In Progress

Completed

Open
‘ Open: Paused ‘
| OnHold

Recalled

| Rejected

To find any CruChats with work orders that have not yet been accepted,
click on the “WOQO State” menu, click on “Waiting for Acceptance”



Locating Your Work Orders

Q Search Chats STATUS: Any v WO STATE: Waiting for Acceptance v COMPLETE BY: Any v E
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Ordered by: LastActivity Date v

________________________________ WO# COR0081 WAITINGFORACCEPTANCE‘ SiXeial 09/10/2018

CorrigoPro Office

r
1
:
1 Alpharetta Office
i
1
1
1

................................ APAC Demo
e . 10/04/2018
| +1804-517-8865 H
- Those in gray have already been opened

Thomas Fowler
e . 09/04/2018
B | ertevonis

Thomas Fowler
e . 09/04/2018
| +1804-517-8865 ;
bemmmssssssssssssssssssssssseeee- 4 James Favreau has been removed
e . 09/04/2018
| +1804-517-8865 ;
hemmesssssssssssssssess—ss——————— 4 James Favreau has been removed

CruChat boxes in yellow have not been opened or have new
information that needs to be read



Print a Work Order

HIGH E

—

3L ADD/REMOVE PARTICIPANTS —
= AVAILABLE ACTIONS .
3 PRINTOUT

SENDFILE

SHARE CRUCHAT LINK

o | APACDemo

06/04/2018

APAC Demo, 1:04 AM
Please review this CruChat for WO# Cor0052 and i

&
o
<

APAC Demo, 1:04 AM

This work was requested by Tim Bernardez (TIMB@CORRIGO.COM)

APAC Demo, 1:04 AM

SERVICE LOCATION

' 'CORRIGOPRO OFFICE

1111 ALDERMAN DRIVE,
SUITE 210, ALPHARETTA,
GA 30005

APAC Demo, 1:04 AM
The problem was reported as follows:
Asset: Equipment>Security

Task: Security Alarm Arming/Disarming
Additional Description: Needs to be replaced

APAC Demo, 1:04 AM

The SLA for this High priority work is: -

‘ All v ‘ ’ Type your message or drag and drop files ‘ m

Click on the work order you
wish to print

Click on the drop down box
Click on “PRINTOUT” to print
the selected work order

111572018 Work Order #Cor0052 Printout

CORRIGOPRO

David's HVAC
1234 Dmytro Str, Homebush, NSW 2140, AU
(02) 3428 5749

For APAC Demo
WORK ORDER #COR0052

Date Created: DO NOT EXCEED labor and materials of $250.00 AUD
6/04/2018 1:04:00 AM If you believe you will go over this amount, please submit a quote in CorrigoPro.
Customer
Name: APAC Demo

. CorrigoPro Office
Requested By: Alph Office
Site Address: 1111 Alderman Drive, Suite 210, Alpharetta, Ga 30005, US
Service Contact ger: Tim i igo.com
Problem
Equipment > Security
Security Alarm Arming/Disarming
Needs to be replaced
Details
Status: Accept Priority: High
Type: Reactive Accept/Reject By: 6/04/2018 9:00:00 AM
On-Site By: 6/04/2018 1:00:00 PM Complete By 6/04/2018 3:00:00 PM

Appointment Type: N/A

Note

Property: Corrigo alpharetta

Location: Alpharetta Office

Customer Contact: Tim Bemardez

Priority: High - Please schedule technician arrival within the listed ETA.

Work Completion Due By: 6/04/2018 3:00 PM

Expanded Work Description: Security:Security Alarm Arming/Disarming:Needs to be replaced
Contact No: timb@corrigo.com

STANDARD PROCEDURES AND TERMS:

hat/C 5830-0811-80cf




Reviewing a New Work Order

09/10/2018 o

APAC Demo, 6:23 AM

AI I d eta | IS Of th e WO I’k 0 r.d er are Please review this CruChat for WO# Cor0081 and itsaccompanyi

contained within the CruChat, with APAC Demo, 6:23 AM
H B Th_is work was requested by Tim Bernardez (TIMB@CORRIGO.COM)
every action time and date stamped Click toupdate APPOINTMENT INFO

APAC Demo, 6:23 AM

Orange text in the work order is

SERVICE LOCATION
clickable
' CORRIGOPRO OFFICE

) 1111 ALDERMAN DRIVE,
To begin, scroll to the top of the SUITE210, ALPHARETTA,
work order

APAC Demo, 6:23 AM

C||Ck on the ”M ESSAG E” ||nk to d|Sp|ay %%Ea?r;/?tructureRaespfz:::'lgwlsl;intenanc@RoofRepairsandMaintenance
. . ional : back left f the HQ buildil
information related to the work Additional Description: backeft comer of the HQbulding
order, input by the customer APAC Demo, 623 AM .

All v Type your message or drag and drop files m




Accompanying Message

Contact information, work description,
and procedural details may be included
in the message

To exit the message box and return to
the work order, click “CLOSE”

o X
WO #Cor0081 Accompanying Message
Property: Corrigo alpharetta o
Customer Contact: Tim Bernardez
Priority: Urgent - Please schedule technician arrival within the listed ETA.
Work Completion Due By: 9/10/2018 10:30 AM
Expanded Work Description: Roof Repairs and Maintenance:Leak:back left corner
of the HQ building
Contact No: timb@corrigo.com
TANDARD PROCEDURES AND TERMS:
Prior to attending site, please ensure that you have contacted the Facilities
Manager or the Onsite Contact listed below and arrange an appropriate time to|
attend within the Required Completion Time.
Check-in/check-out via your Corrigo Pro app is required when on-site.
The Corrigo Pro app can be downloaded from the Apple or Google App store.
For assistance or additional information related to this work order, please contact
the JLL Property Service Centre at 1800 063 841.
For help with your Corrigo Pro account, please contact Corrigo Pro Support at
apacsupport@corrigopro.com or call 1800 875 264
IMPORTANT OH&S and LEGAL INFORMATION: v
GOOGLE TRANSLATE m




Site Contact and Service Location

"""""""""""""""""" Waiting for Acceptance X
o .-
09/10/2018
APAC Demo, 6:23AM i ) i i
Plsse review s CruChatfor WO# Cor0081andis accompanying MESSAGE Next you will see the customer’s site contact, with
APAC Dema 6234 a clickable email or phone number link
E!I}g(\ntf:rl:( p‘g::e riqm _I;)""Igr:mn:adez (TIMB@CORRIGO.COM), . . . .
l—l Followed by the service location with the physical
APAC Demo, 6:23 AM
SERVICE LOCATION address and an interactive map link
' CORRIGOPRO OFFICE
1111 ALDERMAN DRIVE,
SUITE 210, ALPHARETTA,
GA 30005
APAC Demo, 6:23AM
The problem was reported as follows:
Asset: Buildi ucture Repair & Mail e>Roof Repairs and Maintenance
Task: Leak
Additional Description: back left corner of the HQ building & &
L = 34.095992-84.24382 Q x Qo< y
APAC Demo, 6:23AM : B W VX ]
Al v ‘ ‘ Type your message or drag and drop files ‘ m = % J
N
34°05'45.6'N 84°14'37.8'"W
Clicking on the map link will open the 9 e X
. . . . | Add a missins gplace‘ %°
native mapping application on your PC to - -
allow for specific directions and navigation |
to your customer’s site




The Issue and SLA

Below the service location you will
find the reported issue and/or
requested task

The Service Level Agreement (SLA)
for the work order is listed next

Be aware that your customer will
rate you on your ability to meet the

SLA timeframes

CUSTOMER

The problem was reported as follows:
Asset: Landscaping

Task: Trees & Shrubs

Additional Description: maintenance and
replacement

3:11PM

CUSTOMER

The SLA for this Project priority work is:

on-site by 06/29/2017 11:00 PM

complete by 06/30/2017 3:00 AM

You will be rated on your ability to meet this SLA

CUSTOMER

You cannot invoice us more than $250.00 for this
work. Click HERE if you need this increased

CUSTOMER

3:11PM

3:11PM

Type your message here




NTE: Not to Exceed

yoTTTTTTT T m e m e mamm e Hll WO# Cor0081 WaitingforAcceptance‘ E x

be
P
-
3
3
o
i
a
m
Z
=

Next, you will see the Not To
APAC Demo, 6:23 AM
The problem was reported as follows:

Exceed (NTE) amount for this
Asset: Building/Structure Repair & Maintenance>Roof Repairs and Maintenance

work order Task: Leak
Additional Description: back left corner of the HQ building

APAC Demo, 6:23 AM

The NTE is determined by the The SLA for this Urgent priority workis:
ope accept/reject by 09/10/2018 7:30 AM 4\
customer as a ceiling cost for the on-site by 09/10/2018 8:30 AM

complete by 09/10/2018 10:30 AM

requested I’epair or SerVice You will be rated on your ability to meet this SLA

APAC Demo, 6:23 AM
You cannot invoice us more than $500.00 AUD for this work. CIi you need

this increased

If you need to request an

increase to the NTE amount, click APAC Demo, 6:23AM

on the ”HERE” ||nk the ”Submit Click HERE to manage your invoice
)

Quote” box will appear APAC Demo, 6:23AM

Click to ACCEPT or REJECT WO #Cor0081?
Any questions? Send a message

All v Type your message or drag and drop files m




Submitting a Quote

Enter the quote amount for
the requested service, and a
description justifying the
quote amount

Then click “SUBMIT”

The customer will be notified of the
requested NTE increase and will have
the opportunity to either accept or
reject the quote

Submit Quote

AMOUNT $840.00 AUD

DESCRIPTION Additional labor and parts

CANCEL ‘ SUBMIT

APAC Demo, 6:23 AM

v ‘ ’ Type your message or drag and drop files




Accepted Quote and the New NTE

The details of the requested NTE
increase are recorded, in real
time, in the CruChat

In this example, the customer has
approved the quote and the quote
amount is now shown as the
updated NTE amount

poTTTTTTT T m e T BRI TNIERN Waiting for Acceptance
2 | APACDemo i E
' [ URGENT
e - o
uiding/Structure Repair & Maintenance>Roof Repairs and Maintenance N
Task: Leak

Additional Description: back left corner of the HQ building

APAC Demo, 6:23 AM

The SLA for this Urgent priority work is:
accept/reject by 09/10/2018 7:30 AM A\
on-site by 09/10/2018 8:30 AM

complete by 09/10/2018 10:30 AM
You will be rated on your ability to meet this SLA

APAC Demo, 6:23 AM

Click HERE to manage your invoice

APAC Demo, 6:23 AM

Click to ACCEPT or REJECT WO #Cor0081?
Any questions? Send a message

Today

David Waldo submitted a quote for $840.00 AUD. The current NTE is still $500.00 AUD, 1:08 PM

APAC Demo, 1:08 PM

Quote: $840.00 AUD
SHOW QUOTE DETAILS

All

v Type your message or drag and drop files

X



Accepting a Work Order

[ R g
At the bottom of the original CruChat Tk oo :
work order details, you will be APAC Demo 6230
. The SLA for this Urgent priority work is:
prompted to either “ACCEPT” or sccoptrelectty 0710207 VAN
“ ” s A o oo
REJECT” the work order

APAC Demo, 6:23AM

Click HERE to manage your invoice

Click “ACCEPT” to accept the work order

or “REJECT” to reject the work order lgﬂizzoeg%ﬁgpszﬁ;ggéﬁcgvo#cmosﬂ]

Today

Th ea Ct] on W| I | be t| m esta m pe d | N David Waldo submitted a quote for $840.00 AUD. The current NTE is still $500.00 AUD, 1:08 PM
. APAC Demo, 1:08 PM

th e C ru C h at’ a n d t h e C u Sto m e r WI | I [David Waldo has accepted this work order, 1:15 PM]
be notified that their work order has APAC Dermo, 115PM
b een acce pted or rej ecte d Click HERE if you need to reject this work order

APAC Demo, 1:15PM
If you accept a work order, a new Idicate which ieces o EQUIPMENT youworked o

. . «“ ” .

available action to “CHECK IN” and begin APAC Demo 415 PM
th e WO rk W| I | d p p ear Pleaenyou arrive on site and start working




Attaching a document to a Work Order

X
H H
= | APACDemo Hll Wor Coro0s2 [ B )
H H
. J Click on the work order
L ADD/REMOVE PARTICIPANTS
The problem was reported as follows: a
Asset: Equipment>Security i= AVAILABLE ACTIONS . .
Task: Security Alarm Arming/Disarming O t h k d | k
Additional Description: Needs to be replaced PRINTOUT n C e I n e WO r O r e r’ C I C
[ & SENDFILE ]
%SGR on the drop down box in the
The SLA for this High priority work is:
accept/reject by 06/04/2018 9:00 AM .
on-site by 06/04/2018 1:00 PM
e upper righthand corner
YYou will be rated on your ability to meet this SLA
H o" V24
Click on “SEND FILE
You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased
08/11/2018
David Waldo has accepted this work order, 11:53 AM
APAC Demo, 11:53 AM J. « Documents » My Documents » Training Materials for CorrigoPro ~ |49 || search Training Materials .. O
Click HERE if you need to reject this work order Sroanzeammievioldey 0 e ~
l = . I UsenterpriseNoc |1 NOC AW Enterprise B TECHDEMO ENTERPRISE [
i Favorites Documents library o
rrange by: Folder ~
APAC Demo, 11:53 AM Ja. Downloads Training Materials for CorrigoPro N
% Dropbox ~ H
Please CHECK IN when you arrive on site and start working 4 OneDrive - Corrigo | e e medte i WO Cor0052 Kl E
<5 Recent Places I ] CORRIGOPRO TRAINING 2018 - Managing Wo... 11/15/2018 137 PM  Microsoft PowerPoin...
e M Deskeop ] CORRIGOPRO TRAINING 2018 - Communicatin... 11/15/2018 11:49 AM  Microsoft PowerPoin.. M -
L (@) CORRIGOPRO TRAINING 2018 - Managing Wo..  11/15/2018 1149 AM  Microsoft PowerPoin. ihe
’ All v ‘ Type your mi or drag and drop files ‘ m ‘:'mm [£) CORRIGOPRO TRAINING 2018 - Branches 1 11/13/2018 245PM  Adobe Acrobat Docu. | leplaced
e - - s
= :‘;Zumms B°) CORRIGOPRO TRAINING 2018 - Desktop Tiles ..  10/31/2018 £30PM  Microsoft PowerPoin...
\j: =5 @) EMEA CORRIGOPRO TRAINING DECK 2018 9/7/2018 1243PM  Microsoft Powerpoin.
5 pictures [£] CORRIGOPRO TRAINING 2018 - getting conne...  9/7/2018 10:01 AM Adobe Acrobat Docu. I
B videos ~ i I » I

File name: ~ | All Files

System will re-direct to the computer’s I
Document Library

Click on the doc you wish to attach to
the work order

iget this SLA

You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased

08/11/2018
David Waldo has accepted this work order, 11:53 AM

APAC Demo, 11:53AM

Click HERE if you need to reject this work order

APAC Demo, 11:53 AM

Please CHECK IN when you arrive on site and start working

rddroptles ‘ m

Al v ‘ | Type your message or d




Assigning a Work Order

When a work order is accepted, it
can be assigned to a field technician

or a Sub to complete the work

Click on the drop down box in the
upper right corner of the screen

Click on ADD/REMOVE Participants to
assign a CruMember or a Sub-
contractor to the work order

You will be rated on your ability to meet this SLA

AVAILABLE ACTIONS

APAC Demo, 6:23 AM =) PRINTOUT
Click HERE to manage your invoice & SENDFILE
<Z SHARE CRUCHAT LINK

Today

David Waldo submitted a quote for $840.00 AUD. The current NTE is still $500.00 AUD, 1:08 PM
APAC Demo, 1:08 PM

Quote: $840.00 AUD
SHOW QUOTE DETAILS

David Waldo has accepted this work order, 1:15 PM
APAC Demo, 1:15 PM

Click HERE if you need to reject this work order

APAC Demo, 1:15 PM
Indicate which pieces of EQUIPMENT you worked on

APAC Demo, 1:15 PM

Please CHECK IN when you arrive on site and start working

All v Type your message or drag and drop files




Assigning a Work Order

2 {ncomms me-mm B CruMembers and connected Subs | = {icom i oscoone: ) oo [ = 4
will appear, see the example on -
foucanmodiy chatparticantsbelow X David Waldo submitted a quote f $a4ooo:3§aTyh NTE is still $500.00 AUD, 1:08 PM
Q  Search t h e | eft APAC Demo, 1:08 PM
a Quote: $840.00 AUD
Names that are grayed-out are | | [SESREREEES
Alister Forbes 0 C ru Le a d SW h I C h are a uto m atica | |y David Waldo has accepted this work order, 1:15 PM
Brett Hazard O APAC Demo, 1:15 PM
Christina Waldo OJ i n C | u d e d o n a | | C r u C h a t S Click HERE if you need to reject this work order
* = APAC Demo, 1:15PM
mvtro Tech
R . Indicate which pieces of EQUIPMENT you worked on
'Mega"“m"m“"ef To assign work, click the checkbox
otte - APAC Demo, 1:15 PM
to the rlght of the desl red Sub or Please CHECK IN when you arrive on site and start working
— 1 | CruMember's name ' '
Indicate which pieces of EQUIPMENT you worked on 2:19PM
APAC Demo, 1:15 PM l Please comglete this work order ' .
Please CHECK IN when you arrive on site and start working E nter a CrUChat teXt message
- and Click ”Send” ’ All v ‘ Type your message or drag and drop files ‘ m
‘ All v ‘ Type your message or drag and drop files ‘ m

The CruChat reflects the added
CruMember and assignment of the
work order

The work order is now assigned



Checking In to START the Work Order

H
Hll WO# Cor0084 [e] CRITICAL
o oo [ o |

H
2 i APACDemo
1

3 53
accept/reject by 05/11/2018 3:25 PM

on-site by 05/11/2018 3:25 PM

complete by 05/11/2018 3:25 PM

You will be rated on your ability to meet this SLA

APAC Demo, 2:25 PM

You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased

APAC Demo, 2:25 PM

Click HERE to manage your invoice

David Waldo has accepted this work order, 2:26 PM
APAC Demo, 2:26 PM

Click HERE if you need to reject this work order

APAC Demo, 2:26 PM

Indicate which pieces of EQUIPMENT you worked on

APAC Demo, 2:26 PM

Pleasfl CHECK IN yhen you arrive on site and start working

v ‘ ‘ Type your message or drag and drop files

‘ All

X

When a CruMember or Sub is
assigned a work order, they will
be required to check-in to start
the work order

If in the Desktop, click orange
“CHECK IN” to start the work
order

The CruChat will update with a
note indicating the location of
the person that has checked in
and begun work

s | APACDemo
:

Y vor oo T
H
[l criTicAL

X

on-site by 05/11/2018 3:25 PM
complete by 05/11/2018 3:25 PM
‘You will be rated on your ability to meet this SLA

APAC Demo, 2:25 PM

You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased

APAC Demo, 2:25 PM

Click HERE to manage your invoice

David Waldo has accepted this work order, 2:26 PM
APAC Demo, 2:26 PM

Click HERE if you need to reject this work order

APAC Demo, 2:26 PM

Indicate which pieces of EQUIPMENT you worked on

David Waldo has checked in 251.86 kilometers from the service location, 2:28 PM I

APAC Demo, 2:28 PM

Please CHECK OUT when you complete working or PAUSE if you need a break

N

‘ All

v ‘ ‘ Type your message or drag and drop files

The customer will know that the technician was within a
certain proximity to the site when checking in, and it
begins to track time so that both the customer and service
provider know how long it takes to complete the job




Pausing a Work Order

presseseer e ; x . . :  vorcooon ] )
simAcDeno ,: B | Sometimes you will need to £ | APACDemo | EX= E

on-site by 05/11/2018 3:25 PM -

e 05/ 11/2018 5295 PM p a u S e t h e WO r k O r.d e r. if t h e You will be rated on your ability to meet this SLA N

You will be rated on your ability to meet this SLA APACD o
AAC Do 225 technician takes a break or
Zl':lsl ic:gr;:;;r;voice us more than $250.00 AUD for this work. Click HERE if you need I eaves t h es it e a t t h e en d Of

APAC Demo, 2:25PM

APAC Der, 225 M the day on a multi-day project S ———

Click HERE to manage your invoice

You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased

David Waldo has accepted this work order, 2:26 PM

David Waldo has accepted this work order, 2:26 PM

M o 2 | APAC Demo, 2:26 PM
APAC Do 226 P Click the orange “PAUSE” link

Click HERE if you need to reject this work order

Click HERE if you need to reject this work order
APAC Demo, 2:26 PM

O n Ce aga i n t h e Cru Ch at Wi | | Indicate which pieces of EQUIPMENT you worked on

David Waldo has checked in 251.86 kilometers from the service location, 2:28 PM

APAC Demo, 2:26 PM

Indicate which pieces of EQUIPMENT you worked on

David Waldo has checked in 251.86 kilometers from the service location, 2:28 PM b e n Ot e d to re C o rd t h a t t h e

APAC Demo, 2:28 PM

APAC Demo, 2:32 PM
work order has been paused
Please CHECK OUT when you complete working o Please en you arrive on site and start working

I David Waldo has paused this work order 251.86 kilometers from the service location, 2:32 PM I

‘ Type your message or drag and drop files ‘ m

‘AII V‘

Type your message or drag and drop files ‘ m When the technician is ready to ‘AII v
recommence work they click on
“CHECK IN”




Check Out and Complete the Work Order

When the work is completed, click on
the orange “CHECK OUT” link

"""""""""""""""""" T RAUeE AN Open: In Progress E

APAC Demo, 2:25PM

You cannot invoice us more than $250.00 AUD for this work. Click HERE if you need
this increased

APAC Demo, 2:25 PM

Click HERE to manage your invoice

David Waldo has accepted this work order, 2:26 PM
APAC Demo, 2:26 PM

Click HERE if you need to reject this work order

APAC Demo, 2:26 PM

Indicate which pieces of EQUIPMENT you worked on

David Waldo has checked in 251.86 kilometers from the service location, 2:28 PM
David Waldo has paused this work order 251.86 kilometers from the service location, 2:32 PM
David Waldo has checked in 251.86 kilometers from the service location, 2:36 PM

APAC Demo, 2:36 PM

Pleags CHECK OUT vfhen you complete working or PAUSE if you need a break

v

All v Type your message or drag and drop files m

X

Complete Work Order

WORK DONE| Circuit breaker for the main conference room has been
DESCRIPTION replaced

REPAIR None v

CATEGORY

David Waldo has checked in 251.86 kilometers from the service location, 2:36 PM
APAC Demo, 2:36 PM

All v | | Type your message or drag and drop files m

The “Complete Work Order” window will
open where you should enter detailed
comments about the work that was
completed.




Repair Category and Repair Code

After entering your comments, select a “REPAIR CATEGORY” by

clicking and accessing the repair category list

Complete Work Order

COMMENT

REPAIR None v
CATEGORY

*Not a Failure
Equip>Catastrophic Event

Equip>Commissioning

Equip>Electrical

Equip>Environmental
Equip>Human
Equip>Hydraulic/Steam Systems
Equip>Liquid Ingress
Equip>Lubrication
Equip>Machine Setup
Equip>Mechanical
Equip>Operation
Equip>Pneumatic

Equip>Process

Complete Work Order
COMMENT All repairs were made and
product tested.
REPAIR ‘ Equip>Electrical v
CATEGORY
REPAIR CODE None - ‘

CANCEL COMPLETE




Repair Category and Repair Code

Then you will do the same for the
“REPAIR CODE”

X
Complete Work Order
COMMENT All repairs were made and
product tested.
Abnormal Temperature - ‘
Arcing ‘
Battery Sulfation
Cable Joint Failure
x
Closed (Circult Complete Work Order
REPAIR ‘ Equip>Electrical v ‘

CATEGORY Coil/Solenoid Failure

Damaged/Broken COMMENT All repairs were made and
REPAIR CODE I None v l - produpctlte:tved.
Delamination/Exfoliation
CANCEL COMPL Dirt or Contamination

Discharged

Grounding/Earthing Problem

Harmonic Distortion

. . REPAIR ‘ Equip>Electrical M ‘
High Resistance CATEGORY e
Inaccurate Signal 2
REPAIR CODE ‘ Damaged/Broken v ‘

And click “COMPLETE”




Verifying and Rating the Work

When the technician has checked out
and the work order has been completed, | = .. ..}

the customer will receive notification T -
James Favreau has checked in from an unknown location
3:39PM
CUSTOMER
Customers may rate the work during their _ o o ,

o i . . Click HERE to indicate which pieces of equipment 2:47 PM
verification process, and the rating will you worked on '
appear, with comments, in the CruChat
ve rlfl CatiO Nn messa ge James Favreau has completed this work order from an unknown location

4:47 PM
PRO rated this work as Positive
If your customer has implemented the 5:05 PM
verification step as a requirement in the KOSTORES
work order process, you will only be able Weratedthiswork

) ) i Work performed and completed as agreed and 5:05PM
to invoice the customer once their within SLA.
verification and work rating have been -

completed
p Cru v Type your message here m




The CruChat Link

To share a CruChat conversation via
email or text, click on the link icon
at the upper right of the CruChat
window

This will generate an active CruChat
link which you can copy and paste

Since the link is live, it will always
show the current conversation - if the
conversation continues, open the link
again to see the new content

This is a powerful tool for archiving
CruChat conversations or referencing
specific work orders and details

-
a
wl
_‘l
ol

1
Z |
%.

1

1

1

1

1

1

1

1

1

1

1

1
E
"l

You can copy and share the link for this CruChat:

https://apac.corrigopro.com/ServiceChat/Chat/Readonly/f68a0dc1-cd05-
e711-80cd-a0369f903144

James Favreau has checked in from an unknown location

3:39PM
CUSTOMER

Click HERE to indicate which pieces of equipment

you worked on 4a7PM

James Favreau has completed this work order from an unknown location

4:47 PM

PRO rated this work as Positive

5:05PM

Cru v Type your message here




Actions and Filters

e’

-+ CORRIGOPRO

Check out the latest .

updates from CorrigoPro | v 3 58
Learn More Open Reactive WOs 3702
+ Accept/reject work orders via email vov:i"m::;%v ((_‘):mpletion Det.. gh

« Capture customer signatures on your mobile device
* Plus, so much more

'WOs BY STATUS (LAST 90 DAYS)

David's HVAC

CORRIGOPRO

MY CORRIGO BILLING

CONGRATULATIONS, YOUR COMPANY PROFILE IS COMPLETE HEgelitn @ Qe o aceptang Commem)
® ®
YOUR INVOICES NEED ATTENTION ‘%} 81
your average score

Ho

disputed f 2

invoices customers
are connected to you

[ 32 327

ready to be draft
invoiced WOs invoices

INTEGRATE
YOUR WORK ORDER SYSTEM
DIRECTLYTO COTTigo

Powered by
CORRIGOPRO DIRECT

Click on the CorrigoPro tile to view CruChats
Click on the orange box to view the Bulk / Filter
options

Click on the drop down arrow next to the
option you wish to use: “BULK ACTIONS”

This will open up the selectable categories
within the selected option

Waldo David v at o

Q Search Chats STATUS: Anyv WO STATE: Anyv COMPLETE BY: Any v

Ord{ « BULKACTIONS ~

o e e

« . CorrigoPro Office @ MOBILEUSER INFO
Alpharetta Office
Alpharetta, Ga 30005, US APAC Demo

o e I oncey

« . CorrigoPro Office
1111 Alderman Drive, Suite 210,
Alpharetta, Ga 30005, US APAC Demo




Actions and Filters

Waldo David v at

Q_ Search Chats

STATUS: Any v

WO STATE: Any v COMPLETE BY: Any v

Ord|{ « BULKACTIONS ~

® e

APAC Demo

CorrigoPro Office

Alpharetta Office

Alpharetta, Ga 30005, US

1111 Alderman Drive, Suite 210,

APAC Demo

CorrigoPro Office
Alpharetta Office

Alpharetta, Ga 30005, US

1111 Alderman Drive, Suite 210,

EXPORT ~

WO#COR0084 feloatHINE:|

APAC Demo

MOBILE USER INFO
MOREFILTERS ~

wo«com)om OPEN: IN PROGRESS Monday

APAC Demo

Click on the orange box to view the

Bulk / Filter options
Click on the drop down arrow next to
the option you wish to use:
“BULK ACTIONS”

This will open up the selectable
categories within the selected option

Waldo David v at

Q_ Search Chats

STATUS: Any v

WO STATE: Any v COMPLETE BY: Any v

Ord «

® b

APAC Demo

CorrigoPro Office
Alpharetta Office

Alpharetta, Ga 30005, US

1111 Alderman Drive, Suite 210,

APAC Demo

CorrigoPro Office

Alpharetta Office

Alpharetta, Ga 30005, US

1111 Alderman Drive, Suite 210,

APAC Demo

CorrigoPro Office
Alpharetta Office

Alpharetta, Ga 30005, US

1111 Alderman Drive, Suite 210,

WO# COR0084 [elZaXHIN}

APAC Demo

WO# COR0081 [[elZ2XHIN By

APAC Demo

BULKACTIONS ~
ACCEPTWOS
COMPLETE PMWOS

EDIT PARTICIPANTS

EXPORT ~
MOBILE USER INFO
MORE FILTERS ¥

WO# COR0083 [elViiia=all HiGH IZ5eEWS

APAC Demo



Actions and Filters: Bulk Accept

Select CruChat(s)

Please select one or more CruChats to execute this operation.

- S i

“WAITING FOR ACCEPTANCE”
. . Search Chats STATUS: Any v O STATE: Waiting for Acceptance v JCOMPLETE BY: Any v
Check the box to the right of the first ) =

Ordered by: Last Activity Date v

WO rk O rd e r Wa iti ng fo r Acce pta n Ce 1 CruChat(s) Selectii SELECT ALL CUSTOMER CRUCHATSIrSELECT NONE

Then click on “SELECT ALL CUSTOMER
CURCHATS” o rni e i BIEe) 06/04/2018

@ | CorrigoPro Office
1 Alpharetta Office

This will select all work orders that are i_ﬁééf;fggggggg;fjus“eﬂ"' : e

Waiting o accepted

Q_ search Chats STATUS: Any v WO STATE: Waiting for Acceptance v COMPLETE BY: Any v E

Ordered by: LastActivity Date v

41 CruChat(s) selected SELECT ALL CUSTOMER CRUCHATS olSELECT NONE




Actions and Filters: Bulk Accept

WOs Accept

Are you sure you want to accept selected WO(s)? This cannot be undone.

The system asks if you want to WaldoDavid v at
accept the selected work orders
Click “YES”

41 work orders will be Bulk Accepted STATUS: Anyv WO STATE: Welting for Accepience = COMPLETEBY: Any v B

Ordered by: Last Activity Date v

41 WO _ | Successfully Accepted

%
X




Actions and Filters: Export

Waldo David v at o

STATUS: Anyv WO STATE: Anyv COMPLETE BY: Any v E The IIEXPORT" funCtIOﬂ prOVIdeS the

Ord| « BULKACTIONS ~

o ability for the user to export work

- CorrigoPro Office EXPORT TO EXCEL .
P T G D _ EXPORTTOCSV order data in Excel or CSV format

Alpharetta, Ga 30005, US APAC Demo

2 MOBILE USERINFO

APACDeme = MOREFILTERS ~
“» . CorrigoPro Office

Alpharetta Office

1111 Alderman Drive, Suite 210,
Alpharetta, Ga 30005, US

APAC Demo

Users can export all work orders at
one time

To export work orders in a specific
state click on “WO STATE”, place a Urerousireyouwant o oxport 391 work orderts2
check next to the status of the cANcEL
work order orders to be exported

Export Confirmation

Example: WO State is “ACCEPTED
WORK ORDERS”, only the accepted
work order would be exported



Actions and Filters: Mobile User Info

Waldo David v at

Q_ Search Chats STATUS: Any v WO STATE: Waiting for Acceptance v COMPLETE BY: Any v

APAC Demo

°
« . EON Highways Lighting Oldh...
E.ON Highways Lighting Oldham & Rochdale
4870 Sadler Road, Suite 300, Glen
Allen, VA 23061, US

Stage JLLIAG

°
« . Sydney - 388 George St
388 George Street - Level 22

1111 Alderman Drive, Alpharetta, GA
30005, US

Ord| v BULKACTIONS ~

» EXPORT ¥
Unable to accept this work order since it has a different status on the customer si l MOBILE USER INFO '

= MOREFILTERS ¥

T 2] WAITING FOR ACCEPTANCE Thursday

Unable to accept this work order since it has a different status on the customer side.

Mobile User Info

. . . Your Desktop login is currently connected to the mobile user displayed below
The system displays the information Vobie Uertome Do ot
for the connected mobile users

Mobile User Phone#  +1804-517-8865




Actions and Filters: Filters

Waldo David v at

Q_ Search Chats STATUS: Any v WO STATE: Waiting for Acceptance v COMPLETE BY: Any v

APAC Demo

EON Highways Lighting Oldham & Rochdale
4870 Sadler Road, Suite 300, Glen
Allen, VA 23061, US

E.ON Highways Lighting Oldh...

Stage JLLIAG

Sydney - 388 George St

H
i
H
| 388 George Street - Level 22
H
H
i
i

1111 Alderman Drive, Alpharetta, GA

30005, US

Stage JLLIAG

Sydney - 388 George St

H
H
H
} 388 George Strest - Level 05
H
H

1111 Alderman Drive, Alpharetta, GA

1 30005, US

Here the user has added ‘CUSTOMER’

; [el; Kol (vl 8 WAITING FOR ACCEPTA

Unable to accept this work order since it has a different status on the customer si

EEREIRER] WATING FoRACCE

Unable to accept this work order since it has a different status on the customer si

h\[erFee i iysl WAITING FOR A{

Unable to accept this work order since it has a different status on the customer si

filter, “ACCEPTED/REJECTED” filter and

‘TYPE’ filters

This allows the user to select work
orders using additional data provided

by the added filters

Click on the orange “X” next to each
filter to remove the filter

Ordi 7

BULKACTIONS ¥

» EXPORT ¥

> MOBILE USER INFO
= g MORE FILTERS

TYPE

CUSTOMERS

PARTICIPANTS

ONSITE BY

ACCEPT/REJECT BY

PRIORITY

CREATED

RATING

Clicking on “MORE FILTERS” allows
the user to add filters to be used to
provide additional details for the

selected work orders

Waldo David v at

Q_ Search Chats g i LA
©) CUSTOMERS: Any v € ACCEPT/REJECT BY: Any v @ TYPE: Any v

APAC Demo

Ord|

E.ON Highways Lighting Oldh...
E.ON Highways Lighting Oldham & Rochdale
4870 Sadler Road, Suite 300, Glen
Allen, VA 23061, US

Stage JLLIAG

Sydney - 388 George St

388 George Street - Level 22

1111 Alderman Drive, Alpharetta, GA
30005, US

Stage JLLIAG

Sydney - 388 George St

388 George Street - Level 05

1111 Alderman Drive, Alpharetta, GA'
30005, US

wo:t [ZelIITeL WV} WAITING FOR ACCEPTA

Unable to accept this work order since it has a different status on the customer si =

NITeETeeliliz&d WAITING FOR ACCE

Unable to accept this work order since it has a different status on the customer si

BULKACTIONS ~

EXPORT ~

) MOBILE USER INFO

MOREFILTERS ~
PARTICIPANTS
ONSITEBY
PRIORITY
CREATED

RATING

AITCETOLLLV7E] WAITING FOR ACCEPTAN IR ThUrsaay

Unable to accept this work order since it has a different status on the customer side.




Exportable Data Table: Self Reporting

Waldo David v at

STATUS: sy« WOSTATE: et orceparc = COMPLETES any =] Click on the Data table icon
Orderedby: Last Activity Date v to open the data table
D WO#EOHLOROOM WAITING FOR ACCEPTANCE | |SCHEDULED Thursday

E.ON Highways Lighting Oldh

r
'
'
'
1 E.ON Highways Lighting Oldham & Rochdale
'
'
'
'
L

Unable to accept this work order since it has a different status on the customer side.

4870 Sadler Road, Suite 300, Glen
Allen, VA 23061, US

'
i
i
i
i
'
'
i

a

Waldo David v at

D a ta ta b | e can be con .I’.‘I g ure d STATUS: Anyv WO STATE: Anyv COMPLETE BY: Any v Waldo #2 v E
to flt yo ur d d t a nee d S WO NUMBER  : PRIORITY : WO STATE : CUSTOMER : PROBLEM
Th e ta b I e C a n b e S a Ve d a n d D Cor0054 Open APAC Demo $250.00 AUD Frosting/Tinting/replace/Building/s... New

Repair & Maintenance;

S h a re d W It h Ot h e r u S e rs ] coro0s3 m APAC Demo $25000AUD Glass Door - Interior/Needs to be

Open replaced/Building/Structure Repair & New
Maintenance;

Security Alarm
[J  coroos2 m Open APAC Demo $250.00 AUD Arming/Disarming/Needs to be New
replaced/Equipment;

UPS/Not working/Building/Structure

N
Repair & Maintenance; w

[] Coro051 =1 Open APAC Demo $500.00 AUD
HVAC/Alarm in main heating

] cor0050 =1 Open APAC Demo $500.00 AUD room/Building/Structure Repair&  New
Maintenance;

Drainage/drain clogged left corner of
[0 coroo49 [ High | Open APAC Demo $500.00 AUD the building/Building/Structure New
Repair & Maintenance;




Data Table: Selectable Data Categories

. YYRPW (v| Priority =
7 - Type
¥/ WO State

#| Customer

On Site By
Complete By
Q_ Search Chats STATUS: Anyv WOSTATE: Anyv COMPLETEBY: Any v a
Created
¥/ Nte —

¥/ Problem m
Il /OICEDATE : COMPLETED : CHECKED IN ¢ REPAIR CODE : REPAIR CATEG... : PROS

Is Warranty .
+ Sort Ascending
E Scheduled Start
4 Sort Descending
Pte
- Requested By { Il Columns l
Service Location
Branch
. #! Invoice Status
#| Invoice Date
D Invoice Number
Invoice Total
- ¥ Completed
¥ Checked In
¥ Repair Code
Ul

#| Repair Category

-

Using the slide bar at the bottom of the table, slide the bar all the way to
the right

Click on the 3 dots in right corner of the table

Click on “Columns” to view the selectable data categories

31 selectable data categories



Data Table: Save /Share Data Tables

Waldo David v at

Q_ search Chats STATUS: Anyv WO STATE: Anyv COMPLETEBY: Any v Waldo #2 G B

& Waldo
& Waldo #2
WO NUMBER : PRIORITY : WO STATE : CUSTOMER Save
Frosti Delete

] Coroos4 Open APAC Demo $250.00 AUD New

Repai

Glass Door - Interior/Needs to be
[J cor0053 m Open APAC Demo $250.00 AUD replaced/Building/Structure Repair & New
Maintenance;

Security Alarm
] coroos2 [ High | Open APAC Demo $250.00 AUD Arming/Disarming/Needs to be New
replaced/Equipment;

Click on drop down arrow to Save View As
save or detect a table ) |
ame Specify Unique View Name
. o )
Place a check in the “Shared

box if the user wishes to share
Bk

the table with other users




Settings: Notifications / Advanced

Waldo David v at

Settings W

You can receive e-mail notifications about activities in your branches when you are offline.
You may unsubscribe or re-subscribe at any time.

POP-UP NOTIFICATIONS

Display pop-up notifications about changes in CruChats 6

EMAIL NOTIFICATIONS

New Reactive WOs 6

Unresd Cruchats © Click on the “Settings” icon to
Quote Approval/Rejection @ VieW Notifications

WO Recall @

New PMRMWOS @ User Notifications are toggled

Negative Score Received O

mocescrnged @ ON OF OFf USing the toggle
messseromacustomer @ gyyjtch to the right of each
WO is Waiting for Acceptance e . i
WO Overdue Warning (i) notlflcatlon
Invoice Overdue Warning [ ] . o .

Notification are set for

individual user only

On Site By Warning (i ]




Settings: Advanced

Waldo David v at

Settings ADVANCED
FINANCIAL
Do not show invoicing info on CruChats € “
Do not show invoicing info to CruMember users ﬂ “
Do not show NTE to CruMember users 6 “

WORK ORDER FLOW

Capture customer signatures () ClICk on the Hsettlngsu ICOI’]
Click on “ADVANCED”

The option to show financial information

Users can toggled on or off using the toggle m
switch to the right of each option

Toggling “Capture customer signature” will

enable signature capture functionality all

customer accounts

Click SAVE to save all changes



Questions

Contact Corrigo via phone or online:

https://corrigopro.com/contactus/



https://corrigopro.com/contactus/

