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CORRIGOPRO

Communicating using CruChats

Using and Managing CruChats through the CorrigoPro
Desktop and Mobile App



During this tutorial we will cover...

« Reviewing CorrigoPro Desktop CruChats

» Selecting CruChat recipients

* |nitiating CruChats from CorrigoPro Desktop

» CruChats with a work order

» CorrigoPro Mobile App CruChats

* |nitiating CruChats from the CorrigoPro Mobile App
» Selecting CruChat participants

« Attaching a picture to a CruChat



CorrigoPro Desktop CruChats
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CorrigoPro Desktop CruChats

This is the CruChat landing page where you will have multiple filter
options, to sort and view your CruChats by specific categories
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CorrigoPro Desktop CruChats

Your work orders can be filtered by a number of options. As an example,
you can sort using “Unread” from the Status menu, and “This Week” from
the Complete By menu
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CorrigoPro Desktop CruChats

In this example, a single CruChat remains when filtering by “Unread” and
“This Week”
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Click anywhere on the CruChat to view the body of the
message and/or the details of the work order



CorrigoPro Desktop CruChats

James Favreau v
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To send a message in this CruChat, just type
your message in the text box



Initiating a CruChat

You may initiate a CruChat with your Cru / Subs, you CANNOT initiate a
CruChat with a customer, this has to be initiated by the customer
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To start a CruChat with your CruMembers and/or CruLeads, click on the Our
Cru icon in the upper right



Start a CruChat

O James Fav...
+1 303-525-3640

Search Cru

Filter By | Cruleads | | CruMembers

Ordered by: Name (A-Z) =

3 mobile user(s) are selected SELECT ALL USERS or SELECT NONE CRUCHAT m m

Andrew Davis E Caitlin Jockell D g James Favreau E
+1 678-600-5373 +1678-200-8219 +1303-525-3640
CruMember CruMember CruLead
Rob Sampona a Taylor Dove O
+1770-560-5884 +1770-362-4197
CruLead CruMember

Check the box for CruMembers that you’d like to include in the CruChat, then click
the “CRUCHAT” button near the top of the window.



Congratulations!

You’ve successfully initiated a CruChat with your team

x

&y 2L <

1
1 James Favreau
1
! +1303-525-3640

Today You now have a real-time, interactive
communication with your Cru

CruChat was created by James Favreau. Participants: Caitlin Jockell, James Favreau,
Rob Sampona, Taylor Dove

1:26 PM
To begin the discussion, type your
message in the text box

Click “SEND”

Cru - Type your message here @




Adding and Removing
CruChat Participants

You can add or remove CruMembers and Subcontractors in any CruChat

1
1+ James Favreau
1
: +1303-525-3640

CruChat was created by James Favreau. Participants: Caitlin Jockell, James Favreau,
Rob Sampona, Taylor Dove

8:55 AM

995 AN This is a test Frg(;hat.

I St 20 Cruoaly

Rob Sampona

Got it

Il Sent to Cruonly

%25 AM

Taylor Dove

Received.

Tl S=vit o Crucaly.

3:29 AM

- ‘ Type your message here

To add or remove a participant in your chat, click the two-person
silhouette icon at the top of the chat box



Adding and Removing
CruChat Participants

1
1 James Favreau
'
! +1303-525-3640

You can modify chat participants below

YOUR CRU

Andrew Davis
Caitlin Jockell
James Favreau &

Rob Sampona

[SHSNISHN |

Taylor Dove

Megan's Test Sub

Today

CruChat was created by James Favreau. Participants: Caitlin Jockell, James
Favreau, Rob Sampona, Taylor Dove

8:55 AM

A ‘ ‘ Type your message here ‘ m

A scrollable drop-down box will open with your Cru and Subs listed

Select or deselect your CruChat participants by clicking the individual check
boxes on the right



CruChats With Work Orders

CruChats from your Corrigo customers may have a work order included
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A CruChat with a work order associated with it will have an orange box with the work order
number, and a color coded box with the priority level indicated

Click on a work order CruChat to open the CruChat window and review the work order details



CruChats With Work Orders
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CorrigoPro Mobile App: CruChats

You can manage all your CruChats and work orders from your mobile device

<HEMAo S Q@ 7 4l 51%% 4:09 PM
4 . O() & 4)°
0 PM Cumming
Tue, March 14 Updated 3/14 4:07 PM O
Google Install CorrigoPro mobile app I
My Crus
Tap to open the app James AU TEST Pro
TEST WA
1111 CorrigoPro  CorrigoNet Chk IN/OUT
Alderman ... H H lomebus!
YO u r Cru S WI | | a p pea r O n th e fl rSt :5% of?yo:r,:lfs\:vsewlce request for all new customers

screen. CorrigoPro - Bernardez
Northgate Centre QLD
CorrigoPro Saves You 10%, Connect With Us Now!

Tap on a Cru to access the related
CruChats and options.

ts Chrome Messages  Apps




CorrigoPro Mobile App: CruChats

m<iEMo
CruC...

James AU TEST Pro

+1 404-565-4964

Stage JLL IAG 3:51 PM
WO# TEST100142 STANDARD
Please check in when you arrive on site and

L To invite someone to connect, tap

Q388 George St, All Floors, Sydney, NSW 2...

B o= <@ @ =" .4161%i 5:01 PM

) . All Contacts
on the orange business card icon

= James Favreau
Received.

e o008t M This will bring up all of your contacts
New WO#IAG0100084 waiting for your

attention including your customers/Subs/Cru el

@ 181 William St, Melbourne, VIC 3000, AU

APAC PRO 3/10/17
WO# IAG0460001 PROJECT
New WO#IAG0460001 waiting for your
attention

9 6-14 Castle St, Castle Hill, NSW 1765,...

APAC PRO 3/3/17
WO# 1AG0020003 HIGH

New WO#IAG0020003 waiting for your
attention

Andrew Davis +1 678-600-5373

James Favreau  +1 303-525-3640

Rob Sampona +1 770-560-5884

Taylor Dove +1 770-362-4197




CorrigoPro Mobile App:
Invite A Customer

6 m = <@ S @ 7 ul 64%1 5:16 PM

{ All Contacts

CUSTOMERS

APAC PRO

Stage JLL IAG

symbol

tap “Invite”

Your customer will receive a text message
invitation with a link to download the
CorrigoPro Request App

To invite a customer to connect,
tap on the “CUSTOMERS” tab in

Boem<im al 67%1d 5:31 PM

{ Add
CUSTOMERS CRU

Send a text to your Customer with
a link to download GetAPro

After they have installed GetAPro, entered
their name and phone number, they'll be
connected to you and able to send a CruChat
to request service

Then tap on the orange plus E== . 1404-5550004

Please accept and
connect with us.

Enter your customer’s mobile phone | —
number, add a brief message, and

l Invite

Once they have the CorrigoPro Request App installed,
your customer will be connected to you and able to
send you CruChats to request service



CorrigoPro Mobile App:
Invite A Subcontractor (Sub)

PEm<iM N @ 5 ul T1%1H 6:02 PM 0o=m<iEM N O 7 4 73%1E 6:12 PM

To invite a sub to connect tap on the -y

“SUBS” tab in your contacts list.

{ All Contacts

SUBS

connecTeD)
Megan's Test Sub

§ Overland Park VIC

Then tap on the orange plus symbol ABGTgstiSub's Company Name

and/or Phone # and press Search

Enter your sub’s company name, and 404-555-0001
phone number, then tap “Search” =

- —A4 kﬁ:om'wpany Phone #

T. Fowler's Testing Sub

The system will perform a search to see if [ sty
the sub is already connected in the
CorrigoPro Network

If the sub is already on the network, you’ll
be able to tap on the sub and
automatically connect with them




CorrigoPro Mobile App:
Invite A Subcontractor (Sub)

o= m <M S RO

{ Add Sub

We're sorry but we couldnt find

ul 76% 1 6:31 PM

0=mm <M NQ 5" .l 79%H 6:47 PM
{ Invite Sub
If the sub does not appear in the

Specify the company name, email or cell

any Service Providers in our SySte m, ta pon HI nV|te” phone # where the invite will be sent to

directory containing the name or
the phone # you searched for.

Invite your sub company to sign up by

Your sub’s company name and ABC Test Sub

entering their email or cell phone # Compa ny phone number W||| test@abc.com

Invite

already be entered from the E=. 404-555-0001
previous search

If you specify the phone #, please make sure
that this is a cell phone # enabled to receive
text messages. The invite will be sent through

Enter a valid email address text

3 Message (160 characters max)

Type in an accompanying s Please accept and connect.

message to your sub

Send Invite

Tap “Send Invite”




CorrigoPro Mobile App:
Invite A Subcontractor (Sub)

Q<PuBEWEE NQ 5 .4 77%H8:21 AM

< All Contacts

The sub will now be listed in your SUBS contact
list with an “INVITED” status

Megan's Test Sub

l Overland Park VIC

Once your sub accepts the invitation and
downloads the CorrigoPro Mobile App, their status
will change to “CONNECTED”

| T. Fowler's Testing Sub




CorrigoPro Mobile App:
Invite CruMembers / CrulLeads

Q<PoBE S N0 3 4 82% W 8:43 AM
All Contacts

CRU

To invite your CruMembers to connect, tap on

. . Andrew Davis +1 678-600-5373
the “CRU” tab in your contacts list

Caitlin Jockell +1 678-200-8219

Then tap on the orange plus symbol James Favreau  +1 303-525-3640

Rob Sampona +1 770-560-5884

Taylor Dove +1770-362-4197 N




CorrigoPro Mobile App:
Invite CruMembers / CrulLeads

Q=<PaBEME:E N0 3 484%Hd8:51 AM

Enter your CruMember’s mobile phone number
and optional invite message < Add

You may invite your new user as a CruMember i

oras a Crulead Send a text to your Cru Member with
a link to download CorrigoPro

A Cru Lead iS typlca”y someone in da leaderShip or After they have installed CorrigoPro, entered

dispatch role and can see all CruChats. e M L e

A CruMember must be added to a CruChat. Typically, USRS
Curleads are technicians or field personnel that only .
need to be included in specific conversations

404-555-1111

- Message (160 characters max)

Please accept and connect.

To designate the invitee as a CrulLead, tap the
checkbox in the CruLead section

Tap “Invite”




CorrigoPro Mobile App:
Invite CruMembers / CruLeads

Q<PBBEEE N0 7 .491%09:34 AM

< All Contacts

CRU

Once a new CruMember or CruLead accepts the Andrew Davis +1 678-600-5373
invitation and downloads the CorrigoPro Mobile
App they will be added to your CRU contacts list
and available to participate in CruChats James Favreau  +1 303-525-3640

Caitlin Jockell +1 678-200-8219

Rob Sampona +1770-560-5884 &

Taylor Dove +1770-362-4197




CorrigoPro Mobile App:

Start a CruChat

Q<9uBEME N@ 7

My Crus

James AU TEST Pro

VWA

David's HVAC

Homebush NSW

25% off your first service request for all new customers

41 93%H 9:51 AM

CorrigoPro - Bernardez
Northgate Centre QLD

CorrigoPro Saves You 10%, Connect With Us Now!

A

To create a CruChat, tap on the
Cru you wish to communicate
with from the initial screen

Then tap on the orange plus
symbol in the upper right

| APAC PRO

Q<P BEM:E N 3 .494%0HE 9:57 AM
CruC...

James AU TEST Pro

+1 404-565-4964

Stage JLL IAG
WO# TEST100142

Tuesday
STANDARD

Please check in when you arrive on site and
start working

° 388 George St, All Floors, Sydney, NSW 2...

< James Favreau
Received.

APAC PRO

WO# IAG0100084

New WO#|AG0100084 waiting for your
attention

9 181 William St, Melbourne, VIC 3000, AU

Tuesday

3/10/17
URGENT

3/10/17
| WO# IAG0460001 PROJECT
‘| New WO#1AG0460001 waiting for your

| attention

| Q 6-14 Castle St, Castle Hill, NSW 1765,

APAC PRO 3/3/17
WO# 1AG0020003 HIGH

New WO#IAG0020003 waiting for your
attention
”~ L. 55




CorrigoPro Mobile App:
Start a CruChat

Next, the list of CruMembers and Subs
you are connected with will be displayed

Select your desired CruChat participants by
tapping the checkbox to the right of their name

Tap the orange checkmark in the upper right to
initiate your CruChat (For iphone the icon is a
“create” button)

Q<9 BEE N0 3

< Participants

Your Cru

Andrew Davis
Caitlin Jockell
James Favreau =
Rob Sampona
Taylor Dove

Your Subs

Megan's Test Sub

4« 100% W 10:02 AM




CorrigoPro Mobile App:
Start a CruChat

Now that your CruChat has been created, tap the
menu to the left of the text message box to
select your participant groups

Select “Cru+Subs” or “Cru”

Enter in your message and tap ”“Send”

Each text bubble will show you who received the
chat message

Q==n9o N@ 7 4 100%HK 11:05 AM
James Favreau

Wed, Mar 15, 2017

CruChat was created by James Favreau.
Participants: Andrew Davis, James Favreau,
Rob Sampona and Megan's Test Sub
10:30 AM

o Test CruChat message
‘ M Sent to Cru+Subs

-

hext Message Send l




CorrigoPro Mobile:
Add/Remove CruChat Participants

<z NE@ 7 4l 100% 0 11:05 AM

{ James Favreau

Wed, Mar 15, 2017

CruChat was created by James Favreau. TO add or remove pa rtICIpantS Of
Participants: Andrew Davis, James Favreau,
Rob Samponf;ghsof\iﬁan's"'est Sub your CruChat’ tap on the silhouette @<OEBE SO 7 . 100%H0 11:34 AM

icon in the upper right < Participants

PRSI Test CruChat message
B Sent to Cru+Subs
Your Cru

This will bring up the list of your
connected CruMembers and Subs

Andrew Davis

Caitlin Jockell

The CruMembers and Subs already
included in the CruChat will have a
checkmark in their corresponding RobiSampens
checkbox to the right Taylor Dove

James Favreau &

Your Subs
Select or deselect participants, as

needed, by tapping on the checkbox

Megan's Test Sub

hext Message

Cru+Subs v

Then tap the orange save icon in the
upper right




Questions

Contact Corrigo via phone or online:

https://corrigopro.com/contactus/




